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Please note that this Statement of Community Involvement (SCI) contains complete copies of all 

correspondence received during pre-application consultation. Some of the correspondence includes 

personal details such as names, addresses and email addresses and have been provided in an 

unaltered form to ensure full transparency. A fair Processing Notice was included on the consultation 

leaflets and website, which made clear to members of public providing this data that it would be 

forwarded to the LPA as part of an application. The Council will of course need to handle this 

information in line with its own data protection policies.  
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1 INTRODUCTION 

1.1 Background 

1.1.1 This Statement sets out the process of community engagement that has been undertaken by 

Gladman Developments Ltd, referred to herein as ‘Gladman’, to inform an outline planning 

application for residential development at Land off Echo Hill, Royston. 

1.2 Policy Background 

1.2.1 This Chapter will consider relevant National and Local guidance with regards to community 

consultation. 

National Planning Policy Framework  

1.2.2 The most recent version of the National Planning Policy Framework (NPPF) was published in 

December 2024 by the Ministry of Housing, Communities and Local Government (MHCLG). 

The document seeks to achieve sustainable development with three overarching objectives: 

an economic objective, a social objective, and an environmental objective.  

1.2.3 Section 4 of the NPPF outlines the importance of pre-application engagement in relation to 

decision making. Paragraph 40 notes that “Early engagement has significant potential to 

improve the efficiency and effectiveness of the planning application system for all parties” thus 

leading to “better coordination between public and private resources and improved outcomes 

for the community.” 

1.2.4 Paragraph 41 further states that whilst a Local Planning Authority (LPA) “cannot require that a 

developer engages with them before submitting a planning application”, they should nevertheless 

“encourage take-up of any pre-application services they offer”. Furthermore, and where deemed to 

be beneficial, the LPA should “encourage any applicants who are not already required to do so by 

law to engage with the local community before submitting their applications”. This is to ensure that 

any potential issues are resolved as early in the planning process as possible. 

1.2.5 There is, therefore, a clear rationale from the Government to increase the amount of public 

consultation undertaken in the planning process.   
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North Hertfordshire Council Statement of Community Involvement  

1.2.6 North Hertfordshire Council’s Statement of Community Involvement (SCI) was formally 

adopted in September 2023 and sets out the Council’s approach to stakeholder engagement 

for planning applications within the Authority.   

1.2.7 The SCI provides information on the Council’s approach to engaging the wider community in 

the process of determining planning applications, particularly those involving major 

development proposals.  

1.2.8 The SCI encourages community engagement when determining major development 

proposals, which should be carried out at the pre-application stage. 

1.3 Gladman’s Approach 

1.3.1 Having considered North Hertfordshire’s SCI and national guidance on public consultation, 

Gladman have completed a comprehensive programme of community engagement which is 

considered appropriate for the proposed development of this site.  

1.3.2 This report details the programme and the results of the consultation, meeting the 

requirement to submit such a document as part of a planning application. Gladman have 

endeavoured to undertake and complete a full and comprehensive consultation exercise that 

complies fully with both national and local policy guidance. 
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2 ENGAGEMENT WITH LOCAL COMMUNITY AND 

STAKEHOLDERS 

2.1 Engagement with the Local Community  

2.1.1 Gladman have previously engaged with the Local Community on the previous planning 

application on the site that was submitted in June 2017. Further public consultation has been 

undertaken with local residents as part of the submission of this planning application. 

2.1.2 As part of the consultation process, Gladman hosted details of the site proposals on a 

dedicated website, and via physical hard copy leaflet allowing residents to give their thoughts 

on the site. 

2.1.3 A summary of all consultation responses received is found in the next section of this statement.   

2.2 Consultation Letters 

2.2.1 Letters outlining the site description and location plan of the site were sent to: 

 Chris Hinchcliff MP 

 Ward Councillors; Ruth Brown & Bryony May 

 Royston Town Council 

 262 Local Residents 

2.2.2 A copy of the letters is included at Appendix A. 

2.3 Your-Views Website 

2.3.1 As previously mentioned, Gladman launched a dedicated website containing details of the 

site’s location and our initial development proposals at: http://www.your-views.co.uk/royston  

and was operational from 6th May 2025, closing a month after.  

2.3.2 A series of Consultation/Information boards were displayed on the website providing 

background information of the scheme and identifying the factors which impacted the 

Development Framework Plan of the site.  

http://www.your-views.co.uk/royston
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2.3.3 A feedback form is hosted on the website enabling the local community and stakeholders to 

provide a response the developments proposals. Details of how to write to Gladman to 

provide feedback are also provided on the website.  

2.3.4 Copies of the boards displayed on the website are included at Appendix B 

2.3.5 Copies of the 10 consultation responses Gladman have directly received are enclosed within 

Appendix C. 
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3 CONSULTATION FEEDBACK  

3.1 Consultation Outcomes 

3.1.1 Gladman is pleased that a number of people engaged with the consultation process for the 

proposed site and provided comments during the pre-application process. 

3.2 Summary of Comments and Responses 

3.2.1 Responses to matters which emerged from the various forms of community engagement are 

detailed in the table below, together with Gladman’s response. 

HIGHWAYS AND TRANSPORTATION  

Summary of Consultation Comments  Gladman’s Response 

Traffic and Highways Impacts 

 The local roads are too busy already and 

cannot handle additional vehicles. 

 

 Briary Lane (for which you would need to 

access the site), Sun Hill and Echo Hill has 

cars parked for people working in town.  

 Gladman instructed GTA Civils & Transport 

Ltd to undertake a Transport Assessment for 

the site.  

 The Transport Assessment report indicates 

that the proposed development would not 

have a severe impact on the operation of 

the highway network both in terms of safety 

and capacity. The Transport Assessment 

considers the impact of the proposed 

development alongside other committed 

developments (including the approved 

development to the west). 

 

 

 Furthermore, the access & levels plans 

submitted alongside this application 

demonstrate that access via the property of 

24 Echo Hill is both achievable and feasible 

to enable development of this site. 

 

 This site does not use Briary Lane for access. 
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SERVICES AND FACILITIES 

Summary of Consultation Comments  Gladman’s Response 

Schools/ GPs / Doctors / Healthcare 

 There is a need for more infrastructure such 

as Schools and Dr’s Surgeries. 

 The NHS website indicates that nearby GP 

surgeries are presently accepting new 

patients. 

 

 New housing developments help to secure  

funding towards improvements in facilities 

such as schools and GP capacity through 

legal agreements which oblige the 

developer to make financial contributions 

towards specific projects if deemed 

necessary and CIL compliant. 
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Ecology 

 The site cannot improve nature.  Gladman instructed CSA Environmental to 

undertake a Preliminary Ecological Appraisal 

and Biodiversity Net Gain Assessment for 

the site, both documents have been 

submitted as part of this application.  

 

 The Biodiversity Net Gain Assessment 

concluded that the site would provide a net 

gain in terms of biodiversity, in the form of 

improved tree planting and habitat creation 

on-site, and off-site credits. 

 

 It is a legal requirement for applications to 

provide at least a 10% net gain in 

biodiversity, so this will be achieved through 

the delivery of this site. 

 

 

Amenity 

 Will the public paths (PRoW) be impacted by 

the site 

 Gladman is not proposing any changes to 

the Public Rights of Way around the Site. 

There are no PRoW within the site 

boundary. 

 

 If the Local Planning Authority and/or 

County Council request funding for 

improvements to the PRoW network, this 

will be considered during the application 

process. 

 

 Accessibility to the PRoW network will be 

increased through development of the site.  
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PLANNING POLICY 

Summary of Consultation Comments  Gladman’s Response 

Need for Housing  

 The houses of this scheme will not be 

affordable. 

 This application proposes 40% (34) 

affordable homes on site, and therefore 

is compliant with Policy SP8 of the 

North Hertfordshire Local Plan (2011 - 

2031), which outlines a target of 33% of 

all homes over the plan period to be 

affordable homes for local needs. 

 

 

3.3 Response to Community Feedback Received 

3.3.1 Gladman’s response to comments received is summarised in the boxes above and any 

changes made from consultation to submission are outlined in the next section. 

3.3.2 A full copy of all consultation responses received from the local community is available at 

Appendix C. 
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4 CONSULTATION REVIEW 

4.1 Community Benefits 

4.1.1 Throughout the consultation process, Gladman encouraged suggestions as to how the local 

community could benefit from the proposed development.   

4.1.2 Significant community benefits will be provided including market and affordable housing, 

landscaping and ecological enhancements.  

4.1.3 Potential suggestions for community benefits must be tested against Government rules which 

limit what those seeking planning permission can offer (which exist to ensure development 

cannot ‘buy’ consents). However, the applicant will discuss the ideas put forward by 

stakeholders throughout the planning process. 

4.1.4 Implementation of the agreed community benefits will be guaranteed through their inclusion 

within a Section 106 obligation. 

4.2 Amendments to Proposals 

4.2.1 Gladman have reviewed the feedback provided and have reflected and addressed the 

concerns raised through the consultation process by amending the design proposal, with the 

primary access proposed via Echo Hill.  

4.2.2 Furthermore, the Development Framework Plan has been amended to address the Landscape 

Issues raised in the previous refusal by enhancing the tree belt to the South to reduce visibility 

of the site from distant public viewpoints as well as prioritising built development on the 

lowest areas of the site, whilst maintaining a stand-off from the existing properties back 

gardens. 

4.2.3 As set out in the Design and Access Statement, all properties will be below the 111m AOD and 

has carefully considered the design context of the site and comments received. 

4.2.4 Gladman will review any commentary provided during the determination period of the 

planning application and amend its proposals as appropriate and discuss this with relevant 

stakeholders including the Local Planning Authority. 
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5 SUMMARY 

5.1.1 Gladman has consulted the local community prior to a planning application being submitted. 

It is considered that the scope of the community consultation has met with, and gone beyond, 

the recommendations of local and national planning policies and legislation. 

5.1.2 Gladman has taken account of the views expressed by those who were consulted and has 

engaged with the local community in a variety of different ways. This is to ensure that their 

opinions have been considered and acknowledging different members of the community will 

access information and respond in different ways.   

5.1.3 This Statement of Community Involvement provides a response to the key matters that have 

been raised and how these have been considered within the planning application submitted.  
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