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1. Executive 
summary. 

 

1.1  Introduction 

1.1.1 Letchworth Investment LLP (the Applicant) is bringing forward a full planning application for the 

erection of two buildings for Flexible Use Classes including Eg (ii) (iii), B2, B8, including servicing, 

parking, landscaping, access at Starwood House, Avenue One Letchworth SG6 2TS. 

1.1.2 This Statement of Community Involvement has been produced with the aim of clearly detailing the 

community consultation in respect of the proposals and includes data and responses received 

during the public consultation process. 

1.1.3 The Applicant is committed to consulting with the local community regarding its planning 

application and communicating with members of the local community, community groups, local 

councillors and other relevant third-party stakeholders. 

1.1.4 To assist with the community consultation and communications around the project, the Applicant 

appointed Cavendish Consulting, a specialist communications agency, to form part of its project 

team for the proposed development. Cavendish has produced this report to summarise the 

process that was followed and analyse the feedback received.   

1.1.5 Engagement with the local community included an online consultation, hosted on a dedicated 

project website from 2 April to 22 April 2025. The consultation also included targeted engagement 

with key community and political stakeholders. The Applicant intends to update the website 

following the submission of the application. 

1.1.6 Neighbours and stakeholders were given the opportunity to feedback regarding the proposals 

during the public consultation via several different channels. In addition to the feedback form 

available on the website, a freephone information line and email address were made available 

throughout the course of the consultation for interested parties to provide their feedback to the 

project team. These channels will remain open during the planning process. 

1.1.7 This report documents the activities, findings and outcomes derived from the consultation process. 
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2. Summary of 
consultation. 

 

 

 Process followed  
 

1. 
The consultation process for this proposal comprised an online public consultation, including a 

dedicated website, advertised via a newsletter mailing to the local area. A freephone number 

and email address enabled residents to get in touch with the project team to ask questions or 

provide feedback. 

 

 

2. Initial engagement began by contacting key local stakeholders, including North Hertfordshire 

District Council leadership, ward councillors and the MP.  

 

 

3. A newsletter was distributed to 172 homes and businesses who were invited to view the 

project website and comment on the proposals. 

 

 

4. The public consultation was held from 2 April to 22 April 2025. The project website is available 

at letchworth.consultationonline.co.uk. 

 

 

5. 

During the consultation, access to a freephone enquiry line and email address was offered to 

those who wished to find out more about the proposals, or to register their comments via 

phone or email. The telephone number was in operation for voicemails to be left and responded 

to at the earliest opportunity to ensure information was readily available and questions or 

concerns addressed. The email address and freephone number used were detailed in all 

correspondence distributed to the local community.  

 

https://letchworth.consultationonline.co.uk/
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3. The Site and local 
context. 

3.1 Site context 

 

Figure 1. Aerial view of the site 

3.1.1 The site is located in Letchworth Garden City and currently comprises the vacant Starwood House, 

an industrial building with ancillary office space alongside a large area of hard standing previously 

used as a car park. It is bordered by Avenue One to the west, Third Avenue to the east, Second 

Avenue to the south and Stapleton Tyre Services to the north.  

3.1.2 North Hertfordshire District Council has identified a large portion of the east side of Letchworth 

Garden City, in which the site lies, as a designated employment area. 

3.1.3 The Applicant is bringing forward a full planning application comprising: 

• Three units across two buildings comprising around 12,333 sqm GEA of flexible employment 

floorspace, including office space 

• New tree and greenery planting 

• The retention and improvement of the existing access point onto Avenue One 

• The retention and enhancement of the existing boundary trees, with further soft landscaping 

and planting around the site edges and the entrance of buildings  



 

 6 

3.2 Policy context 
3.2.1 The Applicant has complied with the Government’s National Planning Policy Framework (NPPF) 

(2024) which states that “early engagement has significant potential to improve the efficiency and 

effectiveness of the planning application system for all parties.”  

3.2.2 The NPPF also highlights that “good quality pre-application discussion enables better coordination 

between public and private resources and improved outcomes for the community.” 

3.2.3 North Hertfordshire District Council’s adopted Statement of Community Involvement (2023) states 

that “the council cannot insist on pre-application discussions with applicants, but they are encouraged. 

Where major schemes are proposed, the council will encourage developers to engage with local interest 

groups and residents.”  

3.2.4 The Applicant sought to incorporate these points into its engagement programme. Government 

guidance and the Council’s SCI encourage pre-application discussions and community involvement 

at an early stage in the design process. Therefore, prior to submitting the formal planning 

application for the site, the Applicant undertook a programme of community consultation, as 

outlined in this Statement of Community Involvement. 

3.2.5 The Applicant has adhered to the guidance provided by the Council and has delivered a 

comprehensive consultation which has sought to engage with a wide variety of stakeholders. 
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4. Community 
engagement. 

4.1 Consultation process  
4.1.1 The consultation process for this proposal comprised an online public consultation, including a 

dedicated project website. This was advertised via a newsletter mailing to the local area.   

4.1.2 The virtual public consultation took place between 2 and 22 April 2025. 

 

4.2 Stakeholder engagement 
4.2.1 The Applicant has been committed to engaging with stakeholders through the pre-application 

consultation process.  

4.2.2 Key political stakeholders were contacted via email with personal invites to meet the project team 

to discuss the proposals and answer any questions they may have.  

4.2.3 Below are the stakeholders identified during the consultation process who were invited to the 

public exhibition: 

Position / Organisation Stakeholder 

Leader of the Council & Interim Executive 

Member for Planning and Transport 
Cllr Daniel Allen 

Deputy Leader of the Council & Interim 

Executive Member for Community / 

Partnership 

Cllr Val Bryant 

Letchworth South East ward member Cllr Sadie Billing 

Letchworth South East ward member Cllr Mick Debenham 

Letchworth South East ward member Cllr Tamsin Thomas 

Baldock and Letchworth East division 

member 
Cllr Michael Muir 

Member of Parliament for North East 

Hertfordshire 
Chris Hinchliff MP 
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Third-party group Hertfordshire Futures 

Third-party group Hertfordshire Growth Board 

Third-party group Letchworth Garden City Society 

 

4.2.4 Letchworth Garden City Society replied that it “does not feel the need to make a formal response, 

although [they] are pleased that the site is being used at long last.” 

4.2.5 Contact will remain open with all stakeholders throughout the determination process. 

 

4.3 Consultation website 
4.3.1 A website was set up displaying about the proposals and is being updated throughout the public 

consultation and planning process. A copy of the website content can be found at Appendix C.  

4.3.2 The website is hosted at letchworth.consultationonline.co.uk virtual exhibition with a feedback 

form between 2 and 22 April 2025. 

4.3.3 The purpose of this website was to enable the local community to explore the Applicant’s 

proposals in detail and respond to them with their views, comments and suggestions. 

4.3.4 The website address was printed on the invitation letter and relevant correspondence. The website 

includes the following tabs: 

• Home page 

• About us 

• The site 

• Masterplan 

• Supporting Good Growth 

• Design & Materiality 

• Sustainability 

• Access and transport 

• Key benefits 

• Have your say 

4.3.5 Screenshots of the website can be found in Appendix C. 

 

4.4 Invitation letter 
4.4.1 An invitation letter was distributed via Royal Mail to 172 homes and businesses around the 

proposal site. The addresses to which the letters were sent were chosen due to their proximity to 

the site. 

4.4.2 The invite letter contained the following information: 

• Overview of the proposals for the site 

https://letchworth.consultationonline.co.uk/
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• Information about the online consultation and how to provide feedback 

• Contact details including the website, consultation email address and freephone enquiry line 

4.4.3 A copy of the distribution area and the invite letter can be found in Appendix A and B respectively. 

 

4.5 Feedback form 

4.5.1 A feedback form was available online as part of the consultation website. 

4.5.2 The feedback form comprised a range of questions designed to provide the Applicant with 

constructive feedback from the community on the proposals. 

4.5.3 Over the course of the consultation, two feedback forms were submitted. 

 

4.6 Freephone and email 
4.6.1 Local residents and stakeholders could provide feedback or ask questions about the proposals by 

calling the project freephone line or emailing the project email address. 

4.6.2 The freephone number and email address were detailed on the invitation letter and consultation 

website.  
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5. Review of 
comments. 

5.1 Feedback received. 
5.1.1 Two feedback forms were submitted during the public consultation.  

1. Do you agree that the site is in need of investment and modernisation? 

 

2. Do you agree that there is a need for new flexible employment space to support local jobs in this 

part of Letchworth? 

 

3. Do you support the proposed design and layout of the new buildings? 

Strongly agree Agree Oppose Strongly oppose Neutral

Strongly agree Agree Oppose Strongly oppose Neutral
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Comments: 

This industrial development looks very positive from eco viewpoint. It includes zero carbon / green roofs / solar 

panels/ ashps / 20% car charging / cycle sheds etc embedded in the proposal.  It is even adding a green margin 

around the plot. And this is for an industrial site!! 

 

However, there is one number missing from the proposals, ie the number of parking spaces for employees and 

the factory vehicles.  There is an ever-increasing parking problem in Avenue One and Avenue 2 etc.  Already, 

some of these roads become single lanes due to over parking of both workers and factory vehicles. 

 

The proposal includes electrical charging points at 20% of the parking spaces – that’s good. 

 

However, it also implies an inadequate number of on-site parking places.  Between 200 to 320 employees are 

indicated which implies a parking need of 50 to 100 parking spaces plus the factory vehicles.  This in turn 

implies there will be 10 to 20 or more charging points ie 20%.  Will this site be able to power this number of 

charging points? 

 

Before commending this proposal the optimum number of parking spaces should be established and made 

commensurate with the likely demand. 

 

 

 

 

 

 

 

 

 

 

Strongly agree Agree Oppose Strongly oppose Neutral
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4. Do you support the proposed sustainable travel measures? 

 

 

Comments: 

See comments to Q3 

Avenue One only has islands to help pedestrians cross at the roundabouts at either end. Employees walking to 

the new units would benefit from an island 'in the middle' of Avenue One and another at the junction of 

Second Avenue with Avenue One. 

 

5.  Do you have any further comments or questions regarding the proposals? 

Comments: 

Apart from the car parking issue it looks an excellent proposal. 

  

Strongly agree Agree Oppose Strongly oppose Neutral
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6. Response to 
comments. 

6.1 Applicant's responses to feedback received 
 

Feedback received Applicant's response 

The number of car parking spaces is 

inadequate. There should be 50 to 100 

parking spaces. 

The proposals include 106 car parking spaces, based 

on a ratio of 1 parking space per 11m2 of floorspace. 

The parking provision is in line with commercial 

standards and North Hertfordshire District Council 

planning policy. 

The application is accompanied by a Transport 

Strategy which provides further details on the 

proposed parking provision. 
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7. Post-submission 
engagement. 

7.1 Ongoing engagement 
7.1.1 The Applicant commits to ongoing dialogue with stakeholders and the local community with 

respect to these proposals. Stakeholders will be notified upon the submission and validation of the 

application. 

7.1.2 Following submission, the consultation website will be updated to reflect the submitted scheme 

and a link to the application on the North Hertfordshire District Council planning portal so that 

local residents and stakeholders can easily participate in the Council’s own consultation process. 

7.1.3 The project team remains contactable via the details used during the public consultation.  
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8. Conclusion. 
8.1 Concluding statement 
8.1.1 Over the public consultation period, several opportunities were provided for local residents, 

businesses, and stakeholders to inform the Applicant’s proposals, ask questions, provide feedback, 

voice concerns and have discussions with the project team.  

8.1.2 Opportunities to provide feedback and engage with the project team were available online, by 

phone and by email. 

8.1.3 Throughout the pre-application period, the Applicant has worked closely with North Hertfordshire 

District Council to ensure key officers and councillors are made aware of the proposed 

development, key consultation activities and outcomes to develop a holistic proposal which is of 

high quality and delivers significant benefits to the local community. 

8.1.4 The Applicant would like to thank all members of the local community and others who have taken 

the time to participate in the consultation, ask questions and provide feedback. The Applicant will 

continue to engage with the local authority, local stakeholders, and surrounding community post-

submission. 

 
6.1.1   
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9. Appendices. 
Appendix A – Distribution area 
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Appendix B – Invite Letter 
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Appendix C – Consultation website 
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