
 

 

 
 

Thames Water Utilities Limited – Registered Office: Clearwater Court, Vastern Road, Reading RG1 8DB 
Company number 02366661. VAT registration no GB 537-4569-15  

Mr Hamza El-Adnany 
 
Vectos South Limited 
4 Colston Avenue 
5th Floor 
Bristol 
BS1 4ST 
 

 

26 October 2021 

Pre-planning enquiry: Capacity concerns 

Dear Mr El-Adnany 

Thank you for providing information on your development - Roundwood, Back Lane, 
Stevenage, SG1 6GJ. 

Residential development comprising 330 units. Foul water to be pumped at max rate of 
15.3l/s into manhole ref. TL2527241E. Surface water to be attenuated and restricted to 
14.3l/s and discharged into MH9409. 

We have completed the assessment of the foul water flows and surface water run-off based on 
the information submitted in your application with the purpose of assessing sewerage capacity 
within the existing Thames Water sewer network. 

Foul Water 

We’ve assessed your foul water proposals and concluded that our sewerage network will not 
have enough capacity to accommodate foul water flows from proposed development. It will 
therefore be necessary for us to undertake investigations into the impact of the development by 
means of hydraulic impact study to determine possible connection points on the existing system, 
or what upgrades to the existing network are required, before the site can be connected to it.. 
This work is done at our cost. 
 
Once we’ve begun modelling, we may need to contact you to discuss changing the connection 
point for capacity reasons. Please note that we’ll pay the cost of covering any extra distance if 
the connection needs to be made at a point further away than the nearest practicable point of at 
least the same diameter. 
 
How long could modelling and reinforcement take? 
Typical timescales for a development of your size are : 
 

Modelling: 8 months 
Design: 6 months 
Construction: 6 months  
Total: 20 months 
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If the time you’re likely to take from planning and construction through to first occupancy is 
longer than this, we’ll be able to carry out the necessary upgrades in time for your development.  
If it’s shorter, please contact me on the number below to discuss the timing of our activities.  
 
What do you need to tell us before we start modelling?  
We will only carry out modelling once we’re confident that your development will proceed. In 
order to have this confidence, we’ll need to know that you own the land and have either 
outline or full planning permission. Please email this information to us as soon as you have it.  
 
If you’d like us to start modelling work ahead of this point, we can do this if you agree to 
underwrite the cost of modelling and design. That means we’ll fund the work – but you agree to 
pay the cost if you don’t achieve first occupancy within five years. 

If the modelling shows we need to carry out reinforcement work, then before we start 
construction we’ll need you to supply us with notification that you’ve confirmed your F10 – 
Notification of construction project - submission to the Health and Safety Executive.  

Surface Water 

In accordance with the Building Act 2000 Clause H3.3, positive connection of surface water to a 
public sewer will only be consented when it can be demonstrated that the hierarchy of disposal 
methods have been examined and proven to be impracticable. Before we can consider your 
surface water needs, you’ll need written approval from the lead local flood authority that you 
have followed the sequential approach to the disposal of surface water and considered all 
practical means.   

The disposal hierarchy being:  

1. store rainwater for later use. 
2. use infiltration techniques where possible. 
3. attenuate rainwater in ponds or open water features for gradual release. 
4. attenuate rainwater by storing in tanks or sealed water features for gradual release. 
5. discharge rainwater direct to a watercourse. 
6. discharge rainwater to a surface water sewer/drain. 
7. discharge rainwater to the combined sewer. 
8. discharge rainwater to the foul sewer 

Where connection to the public sewerage network is still required to manage surface water flows 
we will accept these flows at a discharge rate in line with CIRIA’s best practice guide on SuDS or 
that stated within the sites planning approval.  

Please see the attached ‘Planning your wastewater’ leaflet for additional information. 

What do I need to do next? 

If you’ve satisfied the points above, then you should compare your own timeline with the typical 
timescales we’ve suggested for our activities. If the time you’re likely to take from planning and 
construction through to first occupancy is more than the total time we’re likely to take, we’ll be 
able to carry out the necessary upgrades in time for your development.   



If it’s less than this, you might want to ask us to start modelling earlier – in which case we’ll 
require you to underwrite the cost, as noted above. 

If you’ve any further questions, please contact me on

Yours sincerely   

 

Artur Jaroma 

Thames Water 
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