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The Property Owner

2A Keepers Cottage, Orchard Way London Luton Airport
Breachwood Green
SG4 8NT Ref: 2022141-6

Direct Dial: (01582) 395382

E-mail: noise.insulation@Itn.aero

15% March 2022

Dear Property Owner,

I'am writing to you from London Luton Airport Flight Operations. | am delighted to tell you that
your property is eligible for Noise Insulation and has been selected by our London Luton Airport
Consultative Committee’s Noise Insulation Sub-Committee to be offered insulation this year.

London Luton Airport will contribute £3,000 to insulate your property to reduce the noise
disturbance from aircraft. Rooms eligible for insulation include living rooms, dining rooms,
kitchen-diners and bedrooms. We are offering a range of insulation types including double-
glazing, secondary glazing and ventilation units. More information is available in the attached
Noise Insulation Scheme Policy. A small sample of properties will also be selected for “before”
and “after” noise monitoring tests which will analyse the performance of the Noise Insulation
installed.

If you wish to take part in the Scheme, please read the attached Policy and sign and return this
letter to us within 30 days of the date of this letter. We will then contact you to arrange an
initial meeting. You can email us at noise.insulation@ltn.aero or telephone the Flight Operations
team on 01582 395582. Regrettably only the property owner can take part in the Scheme and
therefore if you are currently renting this property, please could you pass this letter on to the
property owner. If you would like to reject the offer of Noise Insulation, please do so in writing
to the Flight Operations team.

Please note, by taking part in the Scheme, you agree that your details can be passed onto our
Noise Insulation contractor and that your property may be selected for noise monitoring tests.

Please complete the relevant section overleaf and return by post or email your signed letter to
noise.insulation@Itn.aero, please also retain a copy for your records.

| hope this information is of use, and if you have any further questions, please do not hesitate
to contact us.

Yours sincerely,

Alice May
Flight Operations.
London Luton Airport Operations Limited.
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