Mr Klie Brighton

The Granary Crowhill Farm,
Ravensden Road,

Wilden, Bedfordshire.
MK44 2QS

22/06/2026
To Whom It May Concern,

Re: Permission to Use 32 Mendip Way, Stevenage, Hertfordshire SG1 6GE as a Supported
Living Service

I, Klie Brighton, am the legal owner of the property located at:

32 Mendip Way
Stevenage
Hertfordshire
SG1 6GE

| confirm that | have granted permission for Serenity House Complex Care Ltd to occupy and
operate from the above property for the purpose of providing supported living
accommodation and support services to adults.

| understand that Serenity House Complex Care Ltd intends to register with the Care Quality
Commission (CQC) for the regulated activity of Personal Care and that support services may
be delivered to individuals residing at the property.

| confirm that | have no objection to the property being used for this purpose and that the
lease agreement permits the operation of a supported living service from the premises.

This permission is granted for the duration of the lease agreement between the parties, subject
to compliance with the terms and conditions of that agreement and all relevant legal and
regulatory requirements.

Should the Care Quality Commission require any further information regarding this consent,
| would be happy to provide clarification.

Yours faith

Mr Klie Bryon





