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1.

Executive
Summary.

Introduction

McCarthy Stone is committed to consulting with the local community regarding the proposed
redevelopment of land at Old Charlton Road, Hitchin to deliver much-needed specialist Retirement
Living accommodation.

This Statement of Community Involvement has been produced with the aim of clearly and
concisely detailing the community consultation in respect of the process for the above site, and
includes data and responses received during a public consultation process.

McCarthy Stone is committed to consulting with local stakeholders and the local community
regarding its planning applications and as a result, have a strong track record of consulting and
communicating with members of the local community, community groups, local councillors and
other relevant third-party stakeholders.

To assist with the community consultation and communications around the project, McCarthy
Stone appointed Cavendish Consulting, a specialist communications consultancy, to form part of
its project team for the proposed development. Cavendish has produced this report to clearly and
concisely outline the process followed and the feedback received.

This included a one-to-one meeting with immediate site neighbours March 2025, an online
consultation hosted on the project website between 25 February 2025 and 11 March 2025, along
with a public in-person exhibition on 27 February 2025.

Residents and stakeholders were given the opportunity to give their feedback regarding the
proposals at all stages of the public consultation via several different channels. A freephone
information line and dedicated website were made available throughout the course of the
planning stages, for interested parties to receive further information and to provide their feedback
to the project team.

This report documents the activities, findings and outcomes derived from the consultation process,
and details how McCarthy Stone has responded to community feedback and incorporated local
views into the proposals.



1,450
1,031
37
46.5%

In-person consultation events, as well as a virtual

exhibition

One-to-one meetings with neighbours and stakeholders

Pieces of feedback received

Website views

Invitations issued

Attendees at the in-person exhibition

of respondents support the delivery of older persons

accommodation in the area



2.

Summary of
consultation.

In line with McCarthy Stone’s commitment to community engagement, a hybrid, two-phase
approach to consultation was proposed.

This included one-to-one meetings offered to neighbouring properties and stakeholders in
advance of the wider community engagement, to provide an early opportunity to view the
proposals, provide their feedback to the team and ask questions.

The second round of consultation comprised virtual and in-person engagement, whereby over
1,031 local residents, businesses and stakeholders were invited to attend the event, view and
comment on the proposals.

Initial engagement began in mid-February 2025, whereby 34 immediate neighbours to the site
were invited to a one-to-one meeting at a mutually convenient time. An invitation was also sent
to local stakeholders to meet virtually or in-person at a mutually convenient time.

One meeting took place during the consultation period with an immediate neighbour to the site.

The virtual public consultation was held from 25 February 2025 to 11 March 2025. The virtual
exhibition website - https://mccarthystoneconsultation.co.uk/hitchin - was viewed by a total of
1,430 individuals during the consultation period.

A consultation newsletter providing an overview of the project and inviting local residents to
participate by viewing a virtual exhibition or attending an in-person exhibition was delivered to
1,031 local residents and businesses.

A short form feedback reply card and freepost return envelope were delivered alongside the
consultation newsletter, ensuring ample opportunity for participation. A more detailed feedback
form was also available on the website and at the in-person event.

During the consultation, access to a freephone telephone enquiry line and email address was
offered to those who wished to find out more about the proposals, or to register their
comments via the telephone or email.
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The telephone number used (0800 298 7040) was in operation Monday-Friday between the
hours of 9:00am and 5:30pm and for voicemails to be left and responded to at the earliest
opportunity, to ensure information was readily available and queries or concerns addressed.

The email address used was feedback@mccarthystoneconsultation.co.uk and was detailed in all
correspondence distributed to the local community.

The in-person exhibition event was held between 3pm - 7pm on 27 February 2025 at the British
Schools Museum, 41-42 Queen Street, Hitchin, SG4 9TS. The exhibition was attended by 37
people, including a ward councillor.

A total of 74 pieces of feedback were received. This comprised 52 responses to our survey, 15
online feedback forms, 2 postal responses, 3 emails and 2 reply cards. 46.3% of overall feedback
was supportive of the principle of redeveloping the site to deliver specialist older persons
housing, with 10.4% unsure.

Approximately 4.3% of respondents felt that the design was excellent. A further 11.6% of
respondents felt the design was good and 40.6% of respondents were unsure.

Those who were supportive of the proposals welcomed the site’s redevelopment, adding that
they liked the design or would be interested in living in the development.

The concerns raised by objectors were visitor parking, building height and impact on privacy for
neighbours.
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3.The Site and
local context.

3.1 Site context

Figure 1. Aerial view of the site (outlined in red)

3.1.1 The site is located on Old Charlton Road and is currently occupied by four bungalows.

3.1.2  Thesite is well connected by numerous vehicle, pedestrian, and public transport routes to the town
centre and surrounding area.

3.1.3  The proposals would seek the site redevelopment to deliver 35 one- and two-bedroom Retirement
Living apartments, as well as communal facilities, extensive landscaping, and associated car parking.
These apartments would be provided alongside tailored shared facilities within the development,
including a reception area, communal lounge, internal refuse, mobility scooter storage, guest suit
along with landscaped gardens.

3.1.4  McCarthy Stone's proposals have been developed to be sensitive to the existing neighbouring
properties, sitting comfortably with the surrounding buildings.
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3.2 Policy context

3.2.1

3.2.2

3.2.3

3.24

National Planning Policy Framework (2024)
McCarthy Stone has complied with the Government's National Planning Policy Framework (NPPF)
(2023) which states that “early engagement has significant potential to improve the efficiency and

effectiveness of the planning application system for all parties.”

North Herts Council’s Statement of Community Involvement
The Council's adopted Statement of Community Involvement (2023) encourages developers to enter
into early discussions before submitting an application:

Table 5 : Public consultation at the pre-application stage for planning applications
(This includes all applications made under the Town and Country Planning Act and

associated legislation.)

The NPPF also highlights that “good quality pre-application discussion enables better coordination
between public and private resources and improved outcomes for the community.”

Pre-Application Stage : Major Applications (see Appendix 2)

Consultation
Methods

Suggested Course of Action

By Whom

Letters to inform local
residents / interest
groups of the
planning application
site

Send letters [ emails to local
residents / interest groups / relevant
statutory consultees

Planning applicant /

agent

Public exhibition or
public meeting

Publicise & prepare proposals for
public consultation.

Planning applicant /

agent

Pre — Application Stage — Other Applications

Inform neighbours in
the immediate vicinity

Verbal consultation

Planning applicant /
agent

McCarthy Stone sought to incorporate these points into its engagement programme. Government
guidance and the Council's SCl encourages pre-application discussions and community
involvement at an early stage in the process.

McCarthy Stone has adhered to the guidance provided by the Council and has delivered a
comprehensive consultation which has sought to engage with a wide variety of potential
stakeholders and local residents.
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4. Community

4.1

4.1.1

4.2

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

cngagement.

Consultation process

There were two stages to McCarthy Stone’s consultation regarding its proposals for the Site.

The first round included a series of one-to-one meetings offered to immediate neighbours and
political stakeholders.

The second round comprised of a hybrid virtual and in-person exhibition, which was open for
comments through the website - https://mccarthystoneconsultation.co.uk/hitchin - between 25
February 2025 until 11 March 2025, alongside an in-person consultation event held on 27 February
at The British Schools Museum, 41-42 Queen Street, Hitchin, SG4 9TS.

Neighbour & stakeholder engagement

McCarthy Stone felt it was important to discuss the proposals for the site’s redevelopment with
local stakeholders and residents in advance of the wider community consultation.

An initial letter was sent to 34 immediately neighbouring properties on 14 February 2025 notifying
them of the plans offering a meeting to discuss the proposals with members of the project team.
One neighbouring resident requested to meet with the team, an in-person meeting was held on 13
March 2025.

A copy of the neighbour invitation letter and distribution area can be found in the Appendices.

The meetings allowed McCarthy Stone to provide specific answers to questions and walk attendees
through the proposals for the scheme. It was also an opportunity for McCarthy Stone to obtain and
consider feedback prior to the submission of the planning application.

The key themes of feedback throughout the meetings were as follows:
e Concern regarding privacy and impact on daylight

e Concern regarding disturbance during construction phase

e Concern regarding noise from the development

An initial stakeholder email was sent to all identified stakeholders on 18 February 2025 notifying
them of the plans offering a meeting to discuss the proposals with members of the project team.
The following stakeholders were invited to attend a meeting to receive a briefing on the plans:

e Leader of North Herts Council
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4.2.7

4.2.8

4.3

4.3.1

4.3.2

433

4.3.4

4.3.5

10

Deputy Leader of North Herts Council

Executive Member for Planning

Ward members for Hitchin Priory

Hertfordshire County Councillor for Hitchin South
MP for Hitchin

A copy of the stakeholder invitation letter can be found in the Appendices.

Hitchin Priory ward member, Cllr K Hoskins MBE attended the in-person event on 27 February.

Consultation website

A website was set up displaying information about the proposals and is being updated throughout
the public consultation and planning process. The website is hosted at:
www.mccarthystoneconsultation.co.uk/hitchin and the virtual exhibition was live and open for
comment between 25 February and 11 March 2025.

The purpose of this was to enable the local community to explore McCarthy Stone’s proposals for
Hitchin in detail and respond with their views, comments and suggestions.

The website address was printed on the virtual exhibition invitation newsletter and relevant
correspondence. The website includes:

An overview of the proposals

Relevant plans and layout

Approach to design

Highways and access arrangements

Outdoor spaces, including landscaping proposals

Information about the in-person public exhibition

Information about McCarthy Stone and the benefits of this type of accommodation
Online feedback form

The website was viewed a total of 1,430 times over the consultation period and a total of 15
feedback forms were received through the website.

A copy of the consultation website homepage can be found in the Appendices.
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4.4 Invitation flyer

4.41

4.4.2

4.4.3

4.5.2

453

454

11

A 2-page A4 flyer was distributed to mailing radius of 1,031 homes and businesses around the
proposal site. The invitations were sent to those homes and businesses thought to be most
affected by the proposals within the immediate and wider vicinity of the site. This invitation was
sent as 1%t Class Royal Mail and delivered in February 2025.

The invitation newsletter contained the following information about McCarthy Stone and the
proposals for Hitchin, as well as information about the online and in-person consultation events:

e Background to the site

e An aerial view of the site

e A CGI of the proposed site

o Details of how to access or attend the consultation and leave feedback

e Benefits of the proposals

e McCarthy Stone’s contact information including the freephone information line and the

website address

A copy of the newsletter can be found in the Appendices.

In-person exhibition event

McCarthy Stone also held an in-person exhibition to display its proposals for the redevelopment of
the site. The purpose of the public exhibition was to present the proposals to the wider community
and gain additional feedback prior to submitting a full planning application.

The consultation event took place on 27 February 2025 at The British Schools Museum, 41-42
Queen Street, Hitchin, SG4 9TS, 3pm - 7pm. A total of 37 members of the community attended the
event, including one of the local ward councillors.

The in-person consultation materials displayed the same information available through the virtual
consultation, including information about:

e History and vision of McCarthy Stone

e Information about the Retirement Living product

e Location of the site

e Overview of the proposals

e Approach to design

e Highways and access arrangements

e Outdoor spaces, including landscaping proposals

e Local need and benefits of retirement accommodation

e How to provide feedback

The following materials were also available at the event:

e Feedback forms
e Freepost envelopes for the feedback forms
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4.5.5

4.6

4.6.1
4.6.2
4.6.3
46.4
4.6.5

4.6.6

4.7

Representatives of the project team from McCarthy Stone and Cavendish Consulting were available
to answer questions about the site’s redevelopment.

The exhibition boards displayed at the event can be found in the Appendices.

Feedback form

A feedback postcard and freepost envelope were issued alongside the exhibition invitation to
encourage as many members of the local community to provide their feedback as possible.

Feedback forms were also provided at the in-person event, which could either be filled in at the
venue or posted back by using the supplied postage-paid envelopes.

Local residents could also provide feedback online by submitting a feedback form on the project
website, the questions on this form were the same as those at the in-person event.

A survey, containing the same questions as the feedback forms, was publicised via a Meta advert
on Facebook and Instagram.

Over the course of the consultation, a total of 71 feedback forms were submitted or posted back to
the team.

The questions used for the feedback form and the responses received have been detailed in
Section 5 of this document.

Pre-paid post, email address and 0800

freecphone

4.7.1

4.7.2

4.7.3

4.7.4

12

Local residents and stakeholders could also provide feedback and ask the project team questions
by email via feedback@mccarthystoneconsultation.co.uk. This email address was provided on the

initial outreach letter, press release, exhibition invitation and website.

During the consultation, access to a telephone information line was offered to those who wished to
find out more about the proposal, or to register their comments via the telephone.

The telephone number used (0800 298 7040) was operational throughout the consultation period
and remains live. The information line provided a voicemail facility for messages to be left and
these were responded to at the earliest opportunity. During the consultation, one telephone call
was received regarding the project, requesting further information.

Information was given to callers where possible, and, if questions were of a technical nature, these
queries were passed on to project team members for a response.
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D. Review of

comments.

5.0 Overall feedback received.

5.1.1

5.1.3

13

The community consultation for the proposals took place between 25 February 2025 and 11 March
2025 with neighbour and stakeholder engagement also taking place prior to this. As outlined
previously, this involved a range of meetings with key stakeholders, a consultation website, and in-
person exhibition event. The sections below outline the feedback received throughout the
consultation.

During the consultation period, a total of 74 pieces of feedback were received, which were
comprised as below:

Type of feedback form received Number
Online feedback 15
Reply cards received by post 2
Feedback forms received by post 2

Emails 3
Survey 52
TOTAL 74

Approximately 25.4% of respondents said that the delivery of retirement housing on this site was a
good use of the site. A further 22.5% of respondents were unsure and 52.1% of respondents said it
was not a good use of the site.

15.9% of respondents said that the design was either excellent or good. A further 40.6% of
respondents had no view on the design and 43.4% of respondents were believe the design was
either poor or very poor.

Those who were supportive of the proposals commented that they were well suited to the site
However, some of those that were broadly supportive of the delivery of older persons housing on
the site, did have some concerns about the need for further retirement living housing and parking
provision.
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5.2 IFeedback analysis

5.2.1  The analysis in this chapter will be divided into individual sections in order to address the specific
questions asked via the feedback form. The email feedback responses did not answer the same
questions, so have been analysed separately.

Q1. Do you generally welcome the provision of specialist
housing for local older people in your area?

46.3%

A -
& ~o
‘1 0.4% @0 unsure

43.3%/

5.2.3  46.3% of respondents felt that this scheme represented a good use of the site, whilst 10.4% felt
unsure and 43.3% felt it was not a good use of the site.

Q2. What do you think about the design of the scheme?

40.6%
— o S

Good

- Excellent

- No view

Poor

21.7%

14 CAVENDISH



5.2.4  Responses to the design of the scheme were mixed, 15.9% felt that the design is excellent or good,
40.6% had no view and 43.4% felt it was poor or very poor.

5.2.5 Respondents were given the opportunity to provide comments on the design, most of the
concerns centred around parking, building mass and privacy for neighbours. Examples of this are

as follows:

e “Massively over developing the site, far too little outside space remining and insufficient car parking
provided”

e “Seems to fit in with the environment from what I've seen”

e “Housing is too close to Parkway, traffic fumes will cause problems with open balcony doors, therefore
parking should be on the Parkway side of the development Insufficient green space for residents to enjoy”

e “Doesn't look particularly special, although | appreciate that some consideration has been given to the
surrounding conservation area. More attractive than some developments”

Q3. Which benefits of the proposals are most important to you?

30
25
20
15
10
5 I
0 i
Provision of Increased Relieving Release of  Savingstothe None of the Other
specialist spendingon  pressureon  family-sized local social above
housing for the high street greenfield sites and starter  care services
older people homes back and NHS
onto the local
market

5.2.6  Of the respondents who answered this question, the most important benefits of the proposal would be
the provision of specialist housing for older people (27 responses), followed by both the release of
family-sized and starter homes back on the market (21). 21 respondents did not value the listed
benefits as important.
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Q4. Do you think this scheme represents a good use of the

proposed site?

52.1%

5.2.7 25.4% of respondents felt that this scheme represented a good use of the proposed site, whilst 22.5%
were unsure and 52.1% did not agree that the proposed scheme was a good use of the site.

Q5. Do you have any further comments about the proposals?

5.2.8

16

Respondents were given the opportunity to provide comments, the key themes are shown below along
with how many times this was raised as a point.

“A great shame that 4 family homes are going to be lost to the development, but appreciate that it is
very important to provide housing for the elderly within walking distance of amenities. | am familiar
with your properties (my mother in law had one in Hitchin) and it provided a safe environment for her
in her later years. On balance, | would support your proposal”

“There is insufficient green space for residents to enjoy. Too few parking spaces for staff, contractors &
visitors plus residents”

“I can't see any information on how it would support local environment and ecology. | am part of a
local group who aims to protect and help secure nesting sites for Swifts and other cavity nesting birds.
You may already have something planned, but as this is an area where there is an existing Swift bird
population it would be ideal to add into the design, some universal swift bricks which would provide
nesting sites for swifts and other birds that use buildings to nest. The bricks are cost effective and are
very long lasting with no maintenance required.”

“The site is opposite another planning application for 45 flats with 64 parking spaces. These will do
more for extra housing for first time buyers and families. There are already dozens of retirement
homes unsold in Hitchin. Many empty flats are just across the A505 from the proposed site in a
Churchill retirement complex.”

As an immediate local resident | am very concerned about the noise, traffic and safety aspect of the
build, which I had hoped would be addressed during this proposal.

The entrance onto Old Charlton Road via Tilehouse Street is a narrow old road. There are regularly
issues with the limited lorries and van trying to deliver to properties around Old Charlton
Road/Wratten Road East, and lorries which have been sent wrong by sat nav trying to reverse and
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5.2.9

turnaround on Wratten Road East. It is not an easily accessible site and as someone who lives
opposite, | am concerned about how all the heavy machinery that is needed for the build will access
the site, and how much mess, noise and disruption this will bring to Wratten Road East and Old
Charlton Way.

As developers, you may also wish to talk to the licensing department at the local council as the Hitchin
Priory has, over the past few years, begun hosting multi-day music festivals. The noise level is excessive
(multiple complaints have been put in by local residents) and is likely to be highly disruptive to
residents of a retirement development. The events also bring significant parking issues on Tilehouse
Street, Wratten Road East, and Old Charlton Road.

| am not against the development of further residential properties. To be completely honest, | have
elderly parents who | would very much like to be housed in a retirement property so close to my home.
However, given how narrow and old the roads around the site are, | am very concerned about how the
works traffic will affect the immediate local residents.

Throughout the responses to this question, there was a mixed reaction to the proposals, with some
concerns centred around parking capacity, impact on traffic and noise, plus the need for more
retirement housing in the local area.

Q6. How informative have you found the consultation?

5.2.10

5.2.11

17

- Mot informative

Somewhat Informative

- Very informative

Don't know

[¥¥)
=

Most respondents said the exhibition was somewhat informative or very informative (52.7%).

A further question was asked at the end of the feedback form, which gave respondents the opportunity
to register their interest in living in a McCarthy Stone development. Of the respondents that answered
this question, six respondents did so.
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5.3 Feedback reccived via email or phone.

5.3.1 Three emails were received providing feedback on the proposals. Due to the data sensitive nature
of these emails, the key themes have been summarised below, rather than the exact emails
repeated verbatim.

5.3.2  The key themes of the emails were as follows:

e Questions regarding the Construction Management Plan and impact on residents during
demolition and construction period

» Concern regarding access and safety for pedestrians on Old Charlton Road

 Question regarding the need for a new retirement living development and loss of bungalows

« Concern regarding the number of parking spaces and potential traffic impact

6. Response to
comments.

6.1 Applicant's responses to feedback received

Key theme raised

Feedback received Applicant's response

Minimising the impact on local McCarthy Stone will submit a Construction

residents during construction period Management Plan as part of the planning application
and the site hours will be as dictated by the planning
permission. Construction will only be allowed to
operate between the following hours:

8am to 6pm Monday to Friday

8am to 1pm Saturday (Only if the programme dictates
necessary)

No working allowed on Sundays and Bank Holidays.

Feedback received Applicant's response

Concerns regarding visitor parking McCarthy Stone has extensive experience from previous
developments in respect of the number of parking
spaces required for a development, both for residents
and visitors. The proposed provision is in line with
other operational sites. Visitors will also be encouraged
to use public transport and the site has good public
transport connections.
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7.Post-submission
cngagement.

7.1 Ongoing ecngagement

7.1.1 Given the interest shown by residents and stakeholders in the proposals, McCarthy Stone will
ensure information continues to flow through existing channels to interested parties.

7.1.2  Aletter will be sent to the following groups and individuals informing them that the application has
been submitted alongside addressing the main comments raised throughout the consultation:

e Leader of North Herts Council

e Deputy Leader of North Herts Council

e Executive Member for Planning

e Ward members for Hitchin Priory

e Hertfordshire County Councillor for Hitchin South
e MP for Hitchin

7.1.3  Those who requested further information by telephone, letter or email will be responded to in the

most appropriate manner.

7.1 Updating materials

7.2.1  The project website will be updated in respect of the submission of the planning application and
its validation and once a decision has been made.
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3. Conclusion.

0.1

8.1.1

Concluding statement

Over the public consultation period, a number of opportunities were provided for local residents,
businesses, and stakeholders to review the proposals, ask questions, provide feedback, voice
concerns and have discussions with the project team. Multiple platforms of engagement, both
digital and in-person, have been deployed to aid accessibility and maximise engagement.

There is evidence from the feedback that respondents positively engaged with elements of the
proposal. The key concerns raised by attendees related to the impact on parking and traffic, plus
associated loss of light and overlooking.

Opportunities to provide feedback and engage with the project team were available online, by
phone, by post, and by email as well as at the in-person consultation event, and through the offer
of individual meetings with neighbours.

Throughout the pre-application period, McCarthy Stone has worked closely with the Council to
ensure key officers and councillors are made aware of the proposals and the key consultation
activities.

McCarthy Stone would like to thank all members of the local community and others who have
taken the time to participate in the consultation, ask questions and provide feedback. McCarthy
Stone will continue to engage with the local authority, local stakeholders and surrounding

community following the submission of the planning application.




9. Appendices.
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Appendix C - Newsletter
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Appendix D - Boards
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uk/hitchi

McCarthy Stone

R s ot onsp

Call 0800 298 7040
o find out more.

feodbackismecarthystoneconsutation. co.uk.

Suppertive

oy i i the share spaces i e

The average S0-yearold
feels 10 years younger
g

T i3 94% of our homeawners 10,000 social events
o e Wi gy e s 5t P S L LIS

o ane, we?

Our history and vision

Facabook
Iatabook com/mecarthystona
YouTube:

youtube com/@mecarhpmlons

Linkadin
Inkedncomicompanr/
mecarthy & stone

Call 0800 298 7040
et v, McCarthy Stone

foedback s mecarthystoneconsultation o uk et borg ot s

17% / 60(
b PP

Cveicr in mind, with g free accrss
throughout th

ailding

pendente, sach s 24-hour
casba o0
schetsat & rubid height

miles

Average customer moves

<13 million worth oflocal bowsing

<.£60,000 worth of equity released F

42% of vacated properties

Call 0800 298 7040
10 find out more.

feadbacksmcearthystoneconsutation. co.uk

Beteners b spont ansf

91% of customers

79 yearsold
iasmien

£3,500 saved oa bealth and
Social care.

McCarthy Stone
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£670,000 per year

Heating bills nori

Call 0800 298 7040
o indcutmore McCarthy Stone
foodbackganccartiystonscomsuationco vk iy gout iy
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rha o _
Have your say
Iy

pecan esiement g e ol You can shareyour views on our
Charbon Sreet proposals in a number of ways:
McCanby Sune s proposing 1o develop the sie with 35 ¥ Gomplets par ool

i ko Do Rttt g spesents, & feedback form on the
e consuitation webste st
associated car parking, mecarthystoneconsultation.

‘co.uk/hitchin
+ Complete a feedback form
during the in-person event
on Thursday 27th February
» Completeand retun the
nclosed short form
feedback card

+ Prode commentsvia

emall to feedbaci

meccarthystoneconsultation.

Sustainable locati it

ustainable location + Provide comments using

et 0 OW i R b b
bungalow potcntial o 0800 298 7040

i e
T o by

You have untd Tussday 11th
to prowde foedbac.

The sie is well conncaied by vehicle
strian, and public transport routes to the wnen centre
and surmnding ara. There s public forpath aon the

Ptk Wy cing 1 s 1 the wo.Old Charion St
eomnects o the Town Centre o the orthe

Our commitment to

Community Engagement

Our two-week poblic consulta
Tuesday 25th February until

held from

s pantof qur commitment 1o communicy rgagen

A Stone s underiaking s communiey coawiration
prograsmine before we bl  panning spplcation

We will s this opportunity 1 inform focal people about

ourproposs ,my. xloedack whkch whos o,
s prior 0 submision to
Noeh Hendorbbiee Dt oo

Call 0800 298 7040
to find out more,

feedbackemecarthystoneconsubtation.co.uk

Our Approach

to Design, Scale and Appearance

In order to ensure the proposal displays the best
des sible, care is taken to investigate the
architectural landscape of the arca.

Before we begin designing any proposal,
our team of architects spend time researching
the architecrure and character of the local area to
ensure a sensitive design that i in keeping wit

its surroundings.

Ourprpossl bring 35 sparimcns i vl sl
evenly between 17 I-bed apartments and 18 2-bed
et Tl ikt o Esfiing opporbasliy
10 bring forward hgh-qualiey low mainicnance

Homes o the arca W belicv thatthesewil Outdoor space

provide genine choice forolder people o they
can continue to lvelocally in a home that meets
their nceds and aspirations in thir laer years.

from high-quality outside space for our residents
: twenjoy.

The proposed layout places the building at the

part

y

an increase in i ig
lower scale buildings ! the nnnhms. ‘The design toblend in with their surroundings, achieved
fform with

varying h p
‘within the context uthL arca.

design throughout the shared outdoor garden,

Oufpvopvsals

McCarthy Stone i bringing forward
edevclo land t O Chasion Road, Hichin
pmvldum,;mhlh
community, compising:
. Amq.).:qmmnmmm

rescement aparments.
» Scf-comained Recrment Living
associated facilities nﬁh
ecurly sccmed S e b
+ Tailored shared faciliies within the Retirement Liviog
incldinga rcepuion wea ekdens

lounge, landscaped. and internal
nﬁ-ﬂ-ﬂnmmﬂ yosy

car parking for residens
oo s
devlopment, which s bowet e o tic

‘and car-ownership than found in
xmni-nklkmh;md-ﬂkw
of the site. There will be 25 spaces designated 1o
» Susainable location, close 10 shops and services
‘within Hischin 1own centre.
ey et s e aeiocd The scheme has becn developed inline with
e mmenn ol s e
W" S »: olicies and design guides. The McCarthy
licalipe mum%%mw oo e b Ve devdopeio ot
Rtk ot o oo Rl
ok . sgnibcantly incresing the howing
+ New residents will free up under family choice available for local people wishing
M-ﬂ-.wﬂ\muz_’ah o downdise &t b deuicigaed et the ©
Bousing market and provade opportunitics for al area, choosing to remain part of their
oinges enceanon: communky nd enjoy peace f mind o'

development o suit theie necds.

Call 0800 298 7040
to find out more.

McCarthy Stone

Hetramers bing s

Feedbach@mecarthystoneconsultation co.uk

loead reed

addressthe current and fuure needs of their resideats.
‘North Herdordshire District Council's Housing Strasegy

McCarthy Stonc’s specialis retirement housing has
o Sl g et o ek 1o bl o s

‘which housing account for. The report
by 2031, pnph “mdr-ﬂ-llm-uh.h-
‘one-quarier (23%) of the disrict peojecd population’

N e b
gt gyt

The scale ofthe proposed |
north-cast pa 22
el g ey mﬁm’ﬁ"‘ Fi.;;ﬂh:mk:m‘
north and north-cast o the sie. The building has for the residents and visitors to enjoy.

P yout has been designed o mainii

in the
Od Charion Road and provide

buildings to minimise any potenial impact on
residential prope

16 coryissing] garvon 1 i tei- O heite The:
car parkis located to the north-castof thesite 10,

“Thecoion ofup 1071w
. a0 st e (g

e devekepmests

provide spatial separation between the proposed
related development o the north.

We are committed to ensuring our developmentis

and A-rated materials, wherever possible.

e enasei040 McCarthy Stone

kedh;d:snmrtl\yna»«enmlnh‘cn.xu.uk Retiroment ving yyour wasy

Call 0800 298 7040
1o find out more.
feedbackgmecarthystoneconsultation.co.uk
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Appendix E - Feedback Form

Mb@f/b Fom” McCarthy Stone

About the Consultation

We welcome feedback from local residents and stakeholders on our proposals to
McCarthy Stone believes that the views of the local community are important, along w
economic factors, when redeveloping site

Please return al ther the freepost envelope enclosed or via ema

ot feedback@mecarthystoneconsuliation.couk

Privacy Statement

By filling
0 relation to th

h Consulting can hold and process your personal data

ur personal data with the McCarthy Stone group companies for planning

evaluaric
» Your identifiable, personal data will not be used for any other purposes without your consent
Cavendish and McCarthy Stone will us ata

. you updates about the project (where yo e us with your contact details).
» Develop a Stateme mmunity Consultation public con ion that will be
bunitied to the planning authority or similar body; ublicly available document. Your comments will
mous, and we wil wif se reports with your express permission
1f you provide us with your contact deta talso contact you to ask you mare about the comments you've made
Cavendish ucts on behalf of McCarthy Stone to run public consultation activitie
Your Details
Title (Miss/Mrs/Ms/Mr/Other): Address:
First Name o Initial
Surname
Postcode:
Age Group (please
Under 1 1824 2534 3544
4554 556 4 7584 85+ Email
ou on the pre 1 wor e kept up 10 date with these

Data Protaction
Wbk all personal dat i acdanc: withhe et U Lo veron o th Goneral D Prcton Reation (21201 1679) the LK GOV,
i oo pt o the aw o England and Wacs, S, anc Novthern reland by virue of secian 3o the Puropean Unicn (Withdrawal) Act

the Dt Proscction Act 201 the Privcyand et Commurication Rt 200 s amed, sy s Iw-l-.m...pm.,.l

data will not b transfcrred outside

Yous cansec our full Privacy Statcamen, Data Progection Policy, Data Retention Policy and find out how to make a Subject Acces Request at the
following wehmite addrow cavendishassulting comidata protoction o by contacting us on 01962 893 593 / dataprotectiongacavendishconsulting com.

Do you generally welcome the provision of specialist housing for local older people in your area?

Yes No Unsure

Which benefits of the proposals are most important to you?

and NHS Increased spending on the

s to the local social care s

ovision of specialist hou

r older people

d and star

ites Other

Do you think this scheme represents a good use of the proposed site?

Yes No Unsure

What do you think about the design of the scheme?

Excellent Good No view Poor Very poor

Whatis the reason for this?

Do you have any further comments about the proposals?

have you found

infor Somewhat informative Not infos

What s the reasor

Would you like to register your interest as a potential purchaser of one of our homes?

il: feedback@mccarthystoneconsultation.co.uk Call: 0800 298 7040

McCarty s Saoc Retiemcnt ity L, Rglcred O 4ch oo, 100 Holdes st Rod, Boumcmooth B3 84Q

No. 6622231, Registere in England and
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Appendix F - Website home page

McCarthy Stone
McCarthy Stone . o s

Proposals for land l S
at Old Charlton ‘
Road, Hitchin
Thank you for taking the time to visit our virtual
exhibition sbout our proposals e
redevelopment of kand at Old Charfton Road, Hitchin \
Our vision involves developing this site with
spacialist Retirement Living sccommedation g
together with indoor communal facilities, high
quality landscaped gardens and on-site car parking.
|

We want to hear from you

We want to know what you think about our
plans. Our virtusl exhibition iz being held
from Tuesday 25 February 2025 - Tuesday 11
March 2025, ¢o introduce aur emerging

~SS WHY DO RETIREMENT
Once you have had an opportunity to review

the information, we encourage you to —

ol i MMUNIIE

understand your thoughts and suggestior |

Your fesdback. where poszible, val be uzed to

R A S e ’

North Hartfordshire District Counci. H

Alternatively, i you have any questions " - .
regarding the proposals, or with to submit ]

feedback via phone or email, you can contact 3 ]

member of the project team on 0800 298 L3

7040 or feedbackamecarthystonsconsultatio

ncouk.

Virtual Exhibition

Our virtusl exhibition will b five unti Tuesday
11th March 2025. Pleaze submit your feedback
by this date.

Detsilz on our propazalz can be found here.

In-person Exhibition

‘We will also be holding an in-person exhibition
on Thursday 27 February between 3pm-Tpm
3t The British Schools Museum, 41/42 Queen
Street, Hitchin, SGA 9TS.
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Appendix G - Letter to Stakeholder

McCARTHY STONE
e, wefl Lived

Information line: 0800 298 7040

18 February 2025
Dear Councillor,
Proposed new retirement community on Old Charlton Road, Hitchin.

At McCarthy Stone, we strive to create healthier and happier lives through our retirement communities, to enable
older people to maintain their independence for longer.

We have recently acquired an interest in the land at Old Charlton Road, Hitchin, which is currently occupied by
four residential houses and will be bringing forward proposals for a new Retirement Living community. The
proposals comprise around 35 one- and two- bedroom Retirement Living apartments together with communal
facilities, landscape gardens and associated parking.

We are committed to engaging with the local community regarding this proposal and will shortly commence a
pre-application community consultation programme. Cavendish Consulting is working with us to assist with the
public conzultation process which will run between Tuesday 25% February and Tuesday 11% March 2025.

Redeveloping this site with specialist retirement accommeodation will help provide much needed homes for local
older people and the need is well identified in local and national policy:

+  North Herffordshire District Council's Housing Strategy 2024-2029 highlights that the borough has
an ageing population which housing strategies must account for. The report highlights “hy 2031,
people aged 65 and over will account for almost one-quarter (23%) of the district's projected
population®

+ Mational planning policy guidance identifies the need to increase the provision of homes for older
people as ‘crifical ”

We would like to invite you to an individual briefing meeting to discuss your feedback and to respond to any
questions you may have at this stage. Should you consider such a meeting to be of interest, please contact our
engagement team by email at feedback{@meccarthystoneconsultation.co.uk or on the project's freephone
information line number — D300 298 7040 — to arrange a mutually convenient timeslot.

You will alzo be able to review our proposals on the project website from Tuesday 255 February at
www.mccarthystoneconsultation. co.uk/hitchin or at our in-person public exhibition on Thursday 27" February
between 3pm and 7pm at The British Schools Museum, 41-42 Queen 5t, Hitchin, 5G4 9TS.

In the meantime, please do not hesitate to contact our engagement team by phoning 0800 298 7040 or emailing

feedback@mccarthystoneconsultation.co.uk.

We look forward te hearing from you.

Yours sincerely,

Mark Bryan
Development Director at McCarthy Stone

clo Cawendish, Jellicoe House, Grange Drive, Hedge End, Southampton S030 2AF
0800 258 T040 | feedbackidmccarthystoneconsultation.co.uk | www.mecarthyandstone. co.uk
McCarthy & Stone Retirement Lifestyles Limited, Registered Office: 4% Floor, 100 Holdenhurst Road, Boumemouth, BHE BAQ
Mo. 6622231, Repgistered in England, and Wales
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Appendix H - Letter to direct neighbours
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McCARTHY STONE

” .
e, Wff( bived
Information line: 0800 298 7040

17 February 2025

Dear Resident,
Proposed new retirement community on ©ld Charlton Road, Hitchin.

At McCarthy Stone, we strive to create healthier and happier lives through our retirement communities, to enable
older people to maintain their independence for longer.

We have recently acquired an interest in the land at Old Chariten Road, Hitehin, which is cumently occupied by
four residential houses and will be bringing forward proposals for a new Retirement Living community. The
proposals comprise around 35 one- and two- bedroom Retirement Living apartments together with communal
facilities, landscape gardens and associated parking.

We are committed to engaging with the local community regarding this proposal and will shortly commence a
pre-application community consultation programme. Cavendish Consulting is working with us fo assist with the
public consultation process which will run between Tuesday 25" February and Tuesday 11 March 2025.

Given that you are a near neighbour to the site, we would like to invite you to an individual briefing meeting to
discuss your feedback and to respond to any questions you may have at this stage. Should you consider such
a meeting to be of interest, please contact our engagement team by email at
feedback@meccarthystoneconsultation_ co.uk or on the project's freephone information line number — 0800 298
T040 — to arrange a mutually convenient timeslot.

You will also be able to review our proposals on the project website from Tuesday 25 February at
www mecarthystoneconsultation. co.ukihitehin or at our in-persen public exhibition on Thursday 27 February
between 3pm and 7pm at The British Schools Museum, 41-42 Queen 5t, Hitchin, 5G4 9TS.

In the meantime, please do not hesitate to contact our engagement team by phoning 0800 298 7040 or emailing
Ieedback@mccarthvstoneconsultation couk,

We look forward to hearing from you.
Yours sincersly,

Mark Bryan
Development Director at McCarthy Stone

clo Cavendish, Jellicoe House, Grange Drive, Hedge End, Southampton S030 2AF
0800 258 T040 | feedbacki@mecarthystoneconsultation.co.uk | www mecarthyandstone. co.uk
MeCarthy & Sione Retirement Lifestyles Limited, Registered Office: 4™ Floor, 100 Holdenhwrst Road, Bournemouth, BHE BACQ
Mo. 6622231, Registered in England, and Wales
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