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Mr Hamza El-Adnany

Vectos South Limited

4 Colston Avenue

5th Floor

Bristol DS6088138
BS14ST

26 October 2021
Pre-planning enquiry: Capacity concerns
Dear Mr ElI-Adnany

Thank you for providing information on your development - Roundwood, Back Lane,
Stevenage, SG1 6GJ.

Residential development comprising 330 units. Foul water to be pumped at max rate of
15.3l/s into manhole ref. TL2527241E. Surface water to be attenuated and restricted to
14.3l/s and discharged into MH9409.

We have completed the assessment of the foul water flows and surface water run-off based on
the information submitted in your application with the purpose of assessing sewerage capacity
within the existing Thames Water sewer network.

Foul Water

We've assessed your foul water proposals and concluded that our sewerage network will not
have enough capacity to accommodate foul water flows from proposed development. It will
therefore be necessary for us to undertake investigations into the impact of the development by
means of hydraulic impact study to determine possible connection points on the existing system,
or what upgrades to the existing network are required, before the site can be connected to it..
This work is done at our cost.

Once we’ve begun modelling, we may need to contact you to discuss changing the connection
point for capacity reasons. Please note that we’ll pay the cost of covering any extra distance if
the connection needs to be made at a point further away than the nearest practicable point of at
least the same diameter.

How long could modelling and reinforcement take?
Typical timescales for a development of your size are :

Modelling: 8 months
Design: 6 months
Construction: 6 months
Total: 20 months

Thames Water Utilities Limited — Registered Office: Clearwater Court, Vastern Road, Reading RG1 8DB
Company number 02366661. VAT registration no GB 537-4569-15



If the time you're likely to take from planning and construction through to first occupancy is
longer than this, we’'ll be able to carry out the necessary upgrades in time for your development.
If it's shorter, please contact me on the number below to discuss the timing of our activities.

What do you need to tell us before we start modelling?

We will only carry out modelling once we're confident that your development will proceed. In
order to have this confidence, we’ll need to know that you own the land and have either
outline or full planning permission. Please email this information to us as soon as you have it.

If you'd like us to start modelling work ahead of this point, we can do this if you agree to
underwrite the cost of modelling and design. That means we’ll fund the work — but you agree to
pay the cost if you don’t achieve first occupancy within five years.

If the modelling shows we need to carry out reinforcement work, then before we start
construction we’ll need you to supply us with notification that you’'ve confirmed your F10 —
Notification of construction project - submission to the Health and Safety Executive.

Surface Water

In accordance with the Building Act 2000 Clause H3.3, positive connection of surface water to a
public sewer will only be consented when it can be demonstrated that the hierarchy of disposal
methods have been examined and proven to be impracticable. Before we can consider your
surface water needs, you’ll need written approval from the lead local flood authority that you
have followed the sequential approach to the disposal of surface water and considered all
practical means.

The disposal hierarchy being:

store rainwater for later use.

use infiltration techniques where possible.

attenuate rainwater in ponds or open water features for gradual release.

attenuate rainwater by storing in tanks or sealed water features for gradual release.
discharge rainwater direct to a watercourse.

discharge rainwater to a surface water sewer/drain.

discharge rainwater to the combined sewer.

discharge rainwater to the foul sewer

ONOORWN =

Where connection to the public sewerage network is still required to manage surface water flows
we will accept these flows at a discharge rate in line with CIRIA’s best practice guide on SuDS or
that stated within the sites planning approval.

Please see the attached ‘Planning your wastewater’ leaflet for additional information.
What do | need to do next?

If you've satisfied the points above, then you should compare your own timeline with the typical
timescales we've suggested for our activities. If the time you're likely to take from planning and
construction through to first occupancy is more than the total time we're likely to take, we’ll be
able to carry out the necessary upgrades in time for your development.



If it's less than this, you might want to ask us to start modelling earlier — in which case we’ll
require you to underwrite the cost, as noted above.

If you've any further questions, please contact me on 077476 47276.

Yours sincerely

Artur Jaroma

Thames Water



Nick Bosanko

From: DEVELOPER.SERVICES@THAMESWATER.CO.U
<DEVELOPER.SERVICES@THAMESWATER.CO.UK>

Sent: 03 November 2021 13:47

To: Nick Bosanko

Cc: Hamza El-Adnany

Subject: RE: RE: RE: RE: RE: RE: RE: RE: Pre-Planning Enquiry Application Form - Roundwood,

Stevenage (216170) DS6088138

Nick

For the avoidance of doubt; if the surface water hierarchy has been followed and the flows are restricted to a total
of 14.3 |/s then Thames Water would not have any objections to the proposed sw discharge into MH9409.

Kind Regards

Artur Jaroma
Developer Services — Sewer Adoptions Engineer
Office: 0800 009 3921

Get advice on making your sewer connection correctly at connectright.org.uk

Clearwater Court, Vastern Road, Reading, RG1 8DB
Find us online at developers.thameswater.co.uk

Original Text
To: 'DEVELOPER.SERVICES@ THAMESWATER.CO. <DEVELOPER.SERVICES@ THAMESWATER.CO.UK>
CC: Hamza El-Adnany <Hamza.EIAdnany@vectos.co.uk>

Sent:  29.10.21 12:21:57

RE: RE: RE: RE: RE: RE: RE: Pre-Planning Enquiry Application Form - Roundwood, Stevenage (216170)

Subject: |y c088138

Hi Artur

Thanks for the response. In terms of surface water, assuming the surface water sewer is the most preferable option
(and the LLFA agree with this), we will discharge into the 375 mm surface water sewer (9409), in Avon Drive, at
greenfield rates (as per the SuDS manual). Your note suggests that this is acceptable but does not reference the

manhole specifically. The indicative rate was included in the form and we assume this to be acceptable subject to
LLFA approval.

Please let me know if otherwise.

Thanks, Nick

Nick Bosanko



Associate Director

0117 203 5240

5th Floor, 4 Colston Avenue
Bristol, BS1 4ST

‘ Consider the environment. Do you really need to print this email?

From: DEVELOPER.SERVICES@ THAMESWATER.CO.U <DEVELOPER.SERVICES@THAMESWATER.CO.UK>
Sent: 26 October 2021 16:29
To: Nick Bosanko
Cc: Hamza El-Adnany
Subject: RE: RE: RE: RE: RE: RE: RE: Pre-Planning Enquiry Application Form - Roundwood, Stevenage (216170)
DS6088138

Dear Sir/Madam

Following your Pre-Planning Enquiry for the above site, please find our formal response enclosed. Please note, we
have identified an inability of the existing waste water infrastructure to accommodate foul water flows from
proposed development, and request to provide a build programme and further information describing confidence of
the delivery of this scheme.

Should you have any further queries, please do not hesitate to contact me again.

Kind Regards

Artur Jaroma
Developer Services — Sewer Adoptions Engineer
Office: 0800 009 3921

Get advice on making your sewer connection correctly at connectright.org.uk

Clearwater Court, Vastern Road, Reading, RG1 8DB
Find us online at developers.thameswater.co.uk

Original Text

From: "DEVELOPER.SERVICES@THAMESWATER.CO.U" <DEVELOPER.SERVICES@THAMESWATER.CO.UK>

Sent:  19.10.21 15:59:36

RE: RE: RE: RE: RE: RE: Pre-Planning Enquiry Application Form - Roundwood, Stevenage (216170)
DS6088138

Subject:

Dear Nick



Vectos
Broad Quay House Broad Quay House

BRISTOL
BS1 4DJ
Search address supplied Roundwood
1
Back Lane
Stevenage
SG1 3XZ
Your reference 216170 - Stevenage
Our reference ALS/ALS Standard/2022_4686540
Search date 20 July 2022

Knowledge of features below the surface is essential for every development

The benefits of this knowledge not only include ensuring due diligence and avoiding risk, but also being able to ascertain the
feasibility of any development.

Did you know that Thames Water Property Searches can also provide a variety of utility searches including a more comprehensive
view of utility providers’ assets (across up to 35-45 different providers), as well as more focused searches relating to specific major

utility companies such as National Grid (gas and electric).

Contact us to find out more.

Thames Water Utilities Ltd
Property Searches, PO Box 3189, Slough SL1 4WW
DX 151280 Slough 13

searches@thameswater.co.uk
www.thameswater-propertysearches.co.uk

0800 009 4540

@0 e



Search address supplied: Roundwood, 1, Back Lane, Stevenage, SG1 3XZ
Dear Sir / Madam

An Asset Location Search is recommended when undertaking a site development.lt is
essential to obtain information on the size and location of clean water and sewerage assets
to safeguard against expensive damage and allow cost-effective service design.

The following records were searched in compiling this report: - the map of public sewers &
the map of waterworks. Thames Water Utilities Ltd (TWUL) holds all of these.

This searchprovides maps showing the position, size of Thames Water assets close to the
proposed development and also manhole cover and invert levels, where available.

Please note that none of the charges made for this report relate to the provision of Ordnance
Survey mapping information. The replies contained in this letter are given following
inspection of the public service records available to this company. No responsibility can be
accepted for any error or omission in the replies.

You should be aware that the information contained on these plans is current only on the day
that the plans are issued. The plans should only be used for the duration of the work that is
being carried out at the present time. Under no circumstances should this data be copied or
transmitted to parties other than those for whom the current work is being carried out.

Thames Water do update these service plans on a regular basis and failure to observe the
above conditions could lead to damage arising to new or diverted services at a later date.

Contact Us

If you have any further queries regarding this enquiry please feel free to contact a member of
the team on 0800 009 4540, or use the address below:

Thames Water Utilities Ltd
Property Searches

PO Box 3189

Slough

SL1 4WwW

Email: searches@thameswater.co.uk
Web: www.thameswater-propertysearches.co.uk

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4WW, DX 151280 Slough 13 Page 2 of 22
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Waste Water Services

Please provide a copy extract from the public sewer map.

The following quartiles have been printed as they fall within Thames' sewerage area:

TL2427SE
TL2427NE
TL2527SW
TL2527NW

Enclosed is a map showing the approximate lines of our sewers. Our plans do not
show sewer connections from individual properties or any sewers not owned by
Thames Water unless specifically annotated otherwise. Records such as "private"
pipework are in some cases available from the Building Control Department of the
relevant Local Authority.

Where the Local Authority does not hold such plans it might be advisable to consult the
property deeds for the site or contact neighbouring landowners.

This report relates only to sewerage apparatus of Thames Water Utilities Ltd, it does
not disclose details of cables and or communications equipment that may be running
through or around such apparatus.

The sewer level information contained in this response represents all of the level data
available in our existing records. Should you require any further Information, please
refer to the relevant section within the 'Further Contacts' page found later in this
document.

For your guidance:

e The Company is not generally responsible for rivers, watercourses, ponds, culverts
or highway drains. If any of these are shown on the copy extract they are shown for
information only.

e Any private sewers or lateral drains which are indicated on the extract of the public
sewer map as being subject to an agreement under Section 104 of the Water
Industry Act 1991 are not an ‘as constructed’ record. It is recommended these
details be checked with the developer.

Clean Water Services

Please provide a copy extract from the public water main map.

Following examination of our statutory maps, Thames Water has been unable to find
any plans of water mains within this area. If you require a connection to the public
water supply system, please write to:

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4WW, DX 151280 Slough 13 Page 3 of 22
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk




New Connections / Diversions
Thames Water

Network Services Business Centre
Brentford

Middlesex

TWS8 OEE

Tel: 0845 850 2777
Fax: 0207 713 3858
Email: developer.services@thameswater.co.uk

The following quartiles have not been printed as they are out of Thames' water
catchment area. For details of the assets requested please contact the water company
indicated below:

TL2427SE Affinity Water
TL2427NE Affinity Water
TL2527SW Affinity Water
TL2527NW Affinity Water

Affinity Water Ltd
Tamblin Way
Hatfield

AL10 9EZ

Tel: 0345 3572401

For your guidance:

e Assets other than vested water mains may be shown on the plan, for information
only.

e If an extract of the public water main record is enclosed, this will show known public
water mains in the vicinity of the property. It should be possible to estimate the
likely length and route of any private water supply pipe connecting the property to
the public water network.

Payment for this Search

A charge will be added to your suppliers account.

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4WW, DX 151280 Slough 13 Page 4 of 22
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Further contacts:

Waste Water queries

Should you require verification of the invert levels of public sewers, by site
measurement, you will need to approach the relevant Thames Water Area Network
Office for permission to lift the appropriate covers. This permission will usually
involve you completing a TWOSA form. For further information please contact our
Customer Centre on Tel: 0845 920 0800. Alternatively, a survey can be arranged,
for a fee, through our Customer Centre on the above number.

If you have any questions regarding sewer connections, budget estimates,
diversions, building over issues or any other questions regarding operational issues
please direct them to our service desk. Which can be contacted by writing to:

Developer Services (Waste Water)
Thames Water

Clearwater Court

Vastern Road

Reading

RG1 8DB

Tel: 0800 009 3921

Email: developer.services@thameswater.co.uk

Clean Water queries

Should you require any advice concerning clean water operational issues or clean
water connections, please contact:

Developer Services (Clean Water)
Thames Water

Clearwater Court

Vastern Road

Reading
RG1 8DB
Tel: 0800 009 3921
Email: developer.services@thameswater.co.uk
Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4WW, DX 151280 Slough 13 Page 5 of 22
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Asset Location Search Sewer Map - ALS/ALS Standard/2022 4686540
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The width of the displayed area is 500m and the centre of the map is located at OS coordinates 524750,227250

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated. No liability of
any kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified and established on site before any works are undertaken.

IBased on the Ordnance Survey Map (2020) with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved.

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4W, DX 151280 Slough 13 Page 6 of 22
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk




NB. Levels quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates that no survey information is available

Manhole Reference

Manhole Cover Level

Manhole Invert Level

8304
9306
8302
9305
9301
9407
9414
9406
9413
8401
9405
8402
9412
9404
9411
9410
9403
9409
9402
9408
9401
9201
8213
8215
9204
8216
9206
9203
921A
831A
9308
9303
831B
931A
931B
8301
9311
9302
9310
8305
9307
8303
931C
9304
9109
8102
9106
8104
9101
9103
9102
9104
9112
9105
7201
7202
9209
8201
8203
8205
8206
8214
8217
8202
8204
9202
9205
9208
9207
8101
8103
8064
8066
8063
8105
8067
8062
8001
8065
9058
9056
911C
911D
9051
9057
911B
9002
9059
911A
9053
9004

140.07
140.23
140.12
140.1
140.08
140.54
140.56
140.41
140.44
140.44
140.48
140.49
140.46
140.58
140.63
140.72
140.71
141.05
141.06
140.81
140.91
140.15
140.16
140.12
140.22
140.16
140.01
140.05
n/a
n/a
140.05
140.03
n/a
n/a
n/a
140.16
140.09
139.98
140.05
140.17
140
140.13
n/a
140.23
141.3
140.9
141.26
140.94
140.69
140.65
140.51
140.55
140.93
141
140.33
140.31
139.69
140.56
140.57
140.58
140.59
140.37
140.39
140.23
140.2
139.88
139.88
139.97
139.94
141.07
141.07
141.39
141.38
141.2
140.9
141.22
141.03
142.11
141.03
140.91
140.89
n/a
n/a
141.9
141.08
n/a
141.83
141.08
n/a
141.79
141.77

138.3
138.78
138.67
138.29
138.03
138.32
138.8
138.76
138.97
139.02
138.57
139.07
138.87
138.41
138.74
138.93
138.6
139.04
138.76
139.13
138.89
137.4
138.28
138.83
137.82
138.76
137.83
137.37
n/a
n/a
137.88
137.58
n/a
n/a
n/a
138.81
137.92
137.79
138.46
138.05
138.06
138.55
n/a
138.52
137.9
138.38
137.5
138.7
138.72
139.03
138.99
139.34
137.51
137.12
138.72
139.16
137.41
138.34
138.78
138.11
138.55
137.87
138.48
138.61
139.07
137.22
137.54
138.03
137.48
139.03
138.89
138.83
140.1
139.11
138.29
139.6
38.69
n/a
137.89
137.63
137.75
n/a
n/a
137.51
135.45
n/a
n/a
1375
n/a
137.51
135.47

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4w, DX 151280 Slough 13
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk
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Manhole Invert Level

137.37
135.77
137.83
140.1
137.7
138.08
139.66
139.4
140.25
139.86
139.74
n/a
139.42
139.16
140.2
139.06
139.25
137.74
138.08
135.98
138.87
139.58
139.66
139.44
139.63
139.34
140.33
139.95

Manhole Reference Manhole Cover Level
9054 141.71

9003 141.7

9052 141.71

9110 141.5

9107 141.1

9108 140.98

6053 140.85

7054 140.73

7001 141.72

7051 140.75

7055 141.03

701A n/a

8058 141.1

8060 141.09

8052 n/a

8061 140.99

8059 140.97

8051 142.13

9050 142.14

9001 142.12

6003 141.73

6052 141.74

6051 140.89

6050 140.99

6002 141.22

6001 141.39

7050 141.63

7002 141.6

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not
shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position
of mains and services must be verified and established on site before any works are undertaken.

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4w, DX 151280 Slough 13
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk

Page 8 of 22



Based on the Ordnance Survey Map with the
sanction of the Controller of H.M Stationary
Office License Number 10019345

ALS/ALS Standard/2022_4686540
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The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated. No liability of any
kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified before any works are undertaken. Crown copyright Reserved

Scale:
Width:
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Print Date:
Map Centre:

Grid Reference:
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524750,227750
TL2427NE

Comments:




ALS/ALS Standard/2022_4686540

NB: Level quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates no Survey information is available.

REFERENCE COVER LEVEL INVERT LEVEL REFERENCE

COVER LEVEL INVERT LEVEL

9501 140.74 139.17

9502 140.73 139.49

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated. No liability of
any kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified before any works are undertaken. Crown copyright Reserved




Asset Location Search Sewer Map - ALS/ALS Standard/2022 4686540 TL2527SW
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The width of the displayed area is 500m and the centre of the map is located at OS coordinates 525250,227250
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated.
No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified and established on site before any works are
undertaken.

IBased on the Ordnance Survey Map (2020) with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved.
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NB. Levels quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates that no survey information is available

Manhole Reference

Manhole Cover Level

Manhole Invert Level

447F
447E
448
343L
448Y
448
447D
448M
441U
448L
447H
448K
447Y
447G
442C
447V
442B
448V
447X
448X
4487
241E
241B
241F
2413
241G
241A
241C
3417
343Q
342H
343R
342A
342G
342C
3417
447P
343M
441R
441V
343G
3430
447R
448T
448A
447Q
343N
448Q
447S
4470
448S
441X
4480
447
447N
447
448P
447M
343H
448N
447U
447K
447L
448E
448H
449G
449H
449F
343p
343
3413
341Y
449K
448D
342D
342K
342
449L
342B
448F
442A
343F
342E
441Q
342L
4417
441W
448U
447T
449D

140.55
140.64
140.6
n/a
140.7
141.2
141.1
140.9
140.722
n/a
140.97
n/a
140.9
140.81
140.765
140.81
140.727
140.72
140.72
140.72
n/a
141.288
141.428
141.326
141.392
141.698
141.416
141.758
140.96
n/a
140.93
n/a
141.03
140.87
140.03
140.88
140.085
139.95
140.22
140.225
139.95
n/a
140.58
140.45
n/a
140.58
139.95
140.48
140.05
140.58
140.425
140.505
140.425
140.54
140.58
140.55
140.43
140.65
140.75
n/a
140.95
140.7
140.64
140.1
139.3
139.97
n/a
n/a
139.97
139.95
140.23
140.109
139.95
139.85
140.16
139.9
140.23
140.043
140.08
140.19
139.927
140.28
140.65
139.923
140.68
140.063
140.05
140.043
140.041
140.245

139.78
139.83
140
n/a
139.8
140.4
140.05
140.46
138.848
n/a
140.29
n/a
140.08
139.537
139.34
139.537
139.04
139.186
139.78
139.186
n/a
138.638
137.458
138.676
137.682
138.798
137.381
138.208
139.38
n/a
139.58
n/a
139.68
139.53
139.68
139.32
139.35
139.35
138.661
138.8
139.55
n/a
139.2
138.75
n/a
139.24
139.205
139.88
139.29
139.47
138.95
139.155
138.775
139.34
139.59
139.65
139.33
139.87
139.95
n/a
139.86
140
139.92
138.29
138.6
139.4
n/a
n/a
138.698
139.11
138.6
138.34
138.58
138.5
138.54
138.578
138.8
138.476
138.58
139.45
137.632
139.6
138.99
138.667
139.339
138.288
138.746
138.491
138.95
138.697

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4w, DX 151280 Slough 13
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

3219
3208
4305
3304
4301
3302
4303
3303
4302
3301
4304
341G
341B
341E
341A
343K
342F
342J
341C
449]
341H
441Y
343J
341D
449|
448G
3411
1401
1307
1315
2405
2404
2307
2310
2306
2313
2242
241D
2308
2304
231A
2312
2406
2401
2407
2402
2309
2311
2301
3305
2403
2408
3402
3401
4243
4244
4312
4313
4307
431A
449C
448C
441T
448B
4498
441S
449E
449A
448W
447TW
4477
0304
0302
031B
031C
0203
031A
031D
131A
131D
1306
1311
1303
1313
1305
1310
1402
1405
1403
1406
131B
1302
1312

136.28
136.17
135.94
136.74
136.05
136.74
136.15
136.42
136.23
136.5
136.32
139.365
139.407
139.459
139.47
139.45
139.57
139.7
140.595
139.65
140.606
139.5
139.87
140.343
139.97
139.95
n/a
140.45
139.66
139.73
140.85
140.84
139.04
138.98
138.5
138.59
137.92
141.412
139.36
137.91
n/a
139.35
139.95
140.01
140.18
140.19
139.48
139.47
137.45
137.42
139.9
139.82
139.52
139.43
n/a
n/a
137.55
137.6
137.6
138.38
139.85
140.825
139.915
140.825
140.5
139.875
n/a
140.825
140.245
140.3
140.75
139.92
139.87
n/a
n/a
140.37
n/a
n/a
n/a
n/a
139.68
139.73
140.46
140.47
139.17
139.1
140.82
140.84
141.05
141.05
n/a
140.11
140.08

134.95
134.34
134.54
131.14
133.74
133.48
133.08
134
133.85
133.34
133.31
136.735
137.387
136.649
137.405
138.75
138.17
137.418
137.37
138.906
136.956
137.471
138.6
n/a
139.233
138.21
n/a
138.15
137.3
136.77
139.1
138.58
136.78
136.07
136.1
135.82
135.3
138.502
137.24
134.68
n/a
136.45
137.62
136.95
137.84
137.09
137.33
136.68
133.87
134.48
137.34
138.06
138.19
137.73
n/a
n/a
136.13
135.8
136.2
136.26
139.37
n/a
138.225
139.8
140.015
138.45
n/a
140.14
139.454
139.2
139.96
137.97
138.25
n/a
n/a
138.97
n/a
n/a
n/a
n/a
137.63
138.28
138.49
139.32
137.29
137.55
138.89
139.78
139.21
139.93
n/a
137.78
138.46
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

2206
1301
1304
1309
141A
131C
1308
1314
1404
1227
2213
2220
2208
2305
2212
2219
2101
2102
2103
2221
2209
2302
2222
2210
2303
2211
2218
2224
2214
211A
2215
2223
2217
2216
3103
3101
4218
4242
4217
4239
4228
4205
4202
0111
1111
1108
1112
1109
1113
1110
0104
0105
1114
1214
1218
1217
1219
n/a
121F
1215
121E
1220
1216
0115
0117
0112
0113
0116
011C
011B
0114
011H
011G
011D
011K
011J
011A
0101B
0101A
0202
0301
3102
3203
4220
3216
4223
3201
3211
421B
421A
4229
4206
4237

138.68
138.7
139.17
139.1
n/a
n/a
139.97
140.09
140.46
138.5
138.91
138.93
138.4
138.4
139.24
139.31
139.79
140.3
140.27
138.9
138.23
138.12
138.74
138.31
138.5
138.65
138.63
138.57
138.53
n/a
138.72
138.61
138.47
138.96
139.29
139.54
136.42
n/a
n/a
136.15
135.82
135.84
135.94
n/a
140.61
140.74
140.58
140.55
140.02
139.92
140.1
140.12
139.68
139.61
139.61
139.28
139.46
n/a
n/a
139.44
n/a
139.7
139.58
n/a
n/a
n/a
n/a
n/a
0
0
n/a
n/a
n/a
n/a
n/a
n/a
n/a
140.51
140.6
140.23
140.25
139.52
138.29
137.57
138.23
137.3
137.64
137.66
n/a
n/a
136.08
136.09
136.63

135.92
135.37
136.58
137.29
n/a
n/a
137.72
137.18
138.82
137.44
137.27
136.8
135.71
134.49
136.96
136.36
138.36
138.94
138.44
136.05
134.73
134.12
136.67
136.9
134.9
136.64
135.88
136.17
136.92
n/a
137.1
136.61
137.11
137.3
137.08
137.79
134.99
n/a
n/a
134.8
132.4
132.93
132.29
n/a
139.43
138.92
138.9
138.56
137
136.47
138.2
138.62
137.21
136.25
136.75
137.53
136.65
n/a
n/a
136.06
n/a
136.4
135.78
n/a
n/a
n/a
n/a
n/a
-2.2
-1.7
n/a
n/a
n/a
n/a
n/a
n/a
n/a
137.15
136.67
136.9
136.36
137.47
136.52
135.71
136.84
135.92
135.12
135.6
n/a
n/a
134.34
133.49
134.69
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

4214
4213
4234
3214
3207
0120
0119
0002
0006
0003
0007
0004
0005
0118
001A
0001
9309
0306
0401
0402
0209
0208
0303
0305
0207
0206

136.56
136.08
136.05
137.27
137.22
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
140.13
140.11
n/a
n/a
n/a
n/a
139.97
140.01
140.65
140.61

134.05
133.83
1345
135.92
135.57
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
138.17
138.51
n/a
n/a
n/a
n/a
137.97
137.59
136.92

137.13

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not
shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position
of mains and services must be verified and established on site before any works are undertaken.
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IAsset Location Search Sewer Map - ALS/ALS Standard/2022 4686540 | TL2527NW
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The width of the displayed area is 500m and the centre of the map is located at OS coordinates 525250,227750

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not shown but their presence should be anticipated.

No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position of mains and services must be verified and established on site before any works are
undertaken.

IBased on the Ordnance Survey Map (2020) with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved.
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NB. Levels quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates that no survey information is available

Manhole Reference

Manhole Cover Level

Manhole Invert Level

372S
372T
371U
374P
372U
372N
374
371R
372M
371Q
371V
3720
372V
371S
371L
371M
3710
372Q
371T
372P
371P
371W
4717
471F
471N
4710
471
372A
3712
373L
373M
371y
373J
373B
373G
374X
373H
3727
371X
373C
372F
373D
372D
373E
372E
372w
372G
373F
372B
372Y
3713
374Q
372C
372X
473U
472M
4730
472)
473T
472
472L
472H
473S
472K
473M
473H
471M
472A
472Y
472C
4727
473F
4703
473G
473
471K
4728
473B
473A
473]
471L
472E
473C
472D
473D
473N
473K
472F
471Y
473L

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
144.48
1445
n/a
n/a
n/a
n/a
n/a
n/a
n/a
144.68
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
144.25
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
144.69
n/a
n/a
n/a
n/a
n/a
144.15
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

143.9
143.446
143.039
142.918
143.055
142.76
143
143.9
143.76
143.75
142.56
143.521
n/a
143.47
142.43
142.6
143.95
144.1
n/a
143.314
144.1
143.8
143.75
142.99
143.95
143.134
143.95
142.626
142.94
143

n/a
143.388
143.256
142.55
143.046
n/a
143.256
142.35
143.55
143.116
143.475
142.77
143.32
142.693
143.475
143.75
143.012
n/a
143.8
143.443
142.29
142.593
143.8
143.7
143.255
143.115
143.6
143.7
143.538
143.7

143.375
143.7
143.8
143.7
143.7
142
142.548
143.505
143.133
143.75
143.75
143.75
142.9
143.615
143.6
143.9
143.15
143.37
144
143.271
143.675
143.6
143.5
142.698
143.72
144
1435
143.85
144
143.85
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

473E
472G
471Q
471E
4727
473Y
471D
473W
472V
471P
4717
471X
4702
473V
4732
472U
471U
473X
472Q
4720
471W
471V
472P
472R
473Q
473R
472N
472S
473P
362A
362K
363Q
362P
362N
374B
374A
373V
372K
371H
374D
372L
374C
374U
371
373U
373T
372H
373S
371K
371N
373P
374T
373Q
373K
373R
373N
361P
363K
374V
363S
363W
374F
374E
363X
362H
363J
361Q
374G
374W
374S
374N
361T
374L
374J
361S
374H
364A
374M
374R
363T
374K
363U
363Y
261A
261G
261F
261H
261D
271B
271A
372J
361X
362U

n/a
n/a
n/a
144.14
n/a
n/a
143.94
n/a
n/a
n/a
n/a
n/a
144.12
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
143.75
n/a
n/a
n/a
n/a
143.9
n/a
n/a
n/a
n/a
143.97
143.95
n/a
n/a
n/a
n/a
n/a
n/a
143.42
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
143.3
n/a
n/a
n/a
n/a
143.41
n/a
n/a
143.39
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
143.949
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a

143.95
143.643
143.3
142.09
n/a
143.06
141.91
142.2
n/a
143.45
143.85
142.282
141.97
142.483
n/a
n/a
143
142.8
143.345
142.05
142.608
143.5
142.7
143.35
143.296
143.55
142.912
143.55
143.36
142.73

143.05
143.105
142.51
142.43
143.2
142.626
142.557
143.05
142.39
143.15
143.2
143.15
143.15
141.99
143.15
142.51
141.949
142.51
141.73
142.1
n/a
142.8
142.93
143.4
143.15
n/a
141.72
142.7
143.15
141.517

142.262
143.35
143
142.122
n/a
143
141.19
142.382
142.748
143.2
143.5
141.31
142.582
143.1
141.48
143
141.944
1435
143.45
141.356
142
143.1
143.25
142.279
143.15
143.65
143.005
142.609
143.1
142.865

143
141.977
142.746
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

3721
362R
3732
361w
361Y
373X
362S
361H
362Q
362T
373Y
3617
361E
362X
362Y
362w
373W
363L
363E
363F
362E
362F
363l
362V
362C
363H
362D
363D
363C
363G
363N
362B
3630
362J
363P
363A
363R
362L
362M
3621
3627
361R
363B
3620
2521
261C
261K
261T
261V
261L
364B
364H
261U
261B
261M
364C
2617
364E
364G
2610
261l
261N
261W
261P
364F
261X
261Q
261S
261J
261Y
261R
461D
352G
361G
3517
3641
361D
352B
364J
351E
364D
352N
352P
351D
352D
363M
352M
361A
352E
361B
362G
352C
3520

n/a
n/a
n/a
n/a
143.72
n/a
n/a
143.611
n/a
143.71
n/a
n/a
143.618
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
143.44
n/a
n/a
142.71
142.612
141.98
142.7
142.7
142.75
142.83
142.82
142.85
142.927
142.8
142.88
143.05
n/a
143.35
n/a
143.25
n/a
143.095
143.1
n/a
142.85
412.85
n/a
n/a
143.02
n/a
143.522
142.6
143.718
142.55
142.82
143.73
142.725
142.8
142.648
142.8
142.55
142.7
142.64
142.523
n/a
142.52
143.644
n/a
143.577
n/a
142.665
142.67

143.512
142.2
142.665
142.35
141.786
142.932
142
141.621
142
141.325
142.8
n/a
141.808
142.76
142.95
143
142.51
142.36
141.788
141.675
142.95
141.311
142.85
143
141.895
142.7
142.95
142.379
143
142.9
n/a
142.75
142.905
143.2
142.798
143.05
142.09
142.852
142.67
141.575
142.87
141.54
143.05
142.693
141.466
141.31
n/a
141.975
141.788
141.638
141.679
141.945
141.9
141.57
142.07
142.28
142.02
142.25
142.706
n/a
142.583
142.25
142.12
141.935
142.75
142.25
142.1
142.48
142.75
142.42
142.4
142.112
141.932
141.168
141.9
142.123
141.155
141.388
142.2
139.388
142.029
141.766
141.578
139.955
141.938
142.062
141.898
140.654
142.05
141.017
142.75
141.738
142.05
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Manhole Reference

Manhole Cover Level

Manhole Invert Level

352F
361V
361U
351A
351C
351B
4510
454S
454T
451U
451P
461C
461B
461F
461W
461V
461U
461X
461E
461A
461M
461P
461R
461L
3632
461S
461T
363V
461Q
4610
461N
472X
471S
352
352H
352K
251P
2510
352Q
352L
251E
251S
2508
252F
251W
251Y
252E
2517
251X
252A
251V
252G
251T
252H
252C
352A
252B
251U
252D
251F
351X
351Y
351W
453Y
454U
4537
451T
451R
4541
454K
453V
453T
454H
454
454F
454M
454
454G
453S
451N
451S
453U
451Q
454E

n/a
143.36
143.37
143.754
143.765
143.654
142
n/a
n/a
n/a
n/a
n/a
143.38
143.355
n/a
n/a
n/a
n/a
143.712
143.716
143.87
n/a
n/a
144

n/a
n/a
n/a
n/a
n/a
n/a
144.13
n/a
n/a
142.75
142.7
n/a
142.795
142.809
142.675
n/a
142.71
n/a
142.689
142.65
142.67
142.82
n/a
142.65
n/a
142.65
142.68
142.715
n/a
142.525

142.61
n/a
142.65
142.695
n/a
142.566
141.4
n/a
141.4
141.59
n/a
141.57
141.47
141.527
n/a
141.6
142
142
141.75
141.75
n/a
n/a
141.95
n/a
142
141.818
141.773
142
141.99
141.02

142.05
140.95
141.29
140.009
140.655
140.519
140.575
n/a
n/a
n/a
n/a
n/a
140.375
140.955
n/a
n/a
n/a
n/a
141.362
140.881
141.55
142.653
142.195
141.13
143.1
143.45
n/a
143.1
143.066
142.96
141.53
n/a
143.2
141.634
141.716
142
140.55
140.97
141.863
142
140.74
142.05
141.04
142.05
141.915
141.64
n/a
141.7
n/a
141.716
141.238
141.631
n/a
141.579
141.875
142.25
141.813
141.03
n/a
140.98
140.67
n/a
140.51
140.94
n/a
140.8
139.82
139.845
n/a
141
141.21
141.25
141.32
141.32
n/a
n/a
141.17
n/a
141.25
140.3
140
141.21
140.64
140.4

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not
shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position
of mains and services must be verified and established on site before any works are undertaken.
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Terms and Conditions

All sales are made in accordance with Thames Water Utilities Limited (TWUL) standard terms and conditions
unless previously agreed in writing.

1.
2.
3

All goods remain in the property of Thames Water Utilities Ltd until full payment is received.

Provision of service will be in accordance with all legal requirements and published TWUL policies.

All invoices are strictly due for payment 14 days from due date of the invoice. Any other terms must
be accepted/agreed in writing prior to provision of goods or service, or will be held to be invalid.
Thames Water does not accept post-dated cheques-any cheques received will be processed for
payment on date of receipt.

In case of dispute TWUL's terms and conditions shall apply.

Penalty interest may be invoked by TWUL in the event of unjustifiable payment delay. Interest
charges will be in line with UK Statute Law ‘The Late Payment of Commercial Debts (Interest) Act

1998’

7. Interest will be charged in line with current Court Interest Charges, if legal action is taken.
8. A charge may be made at the discretion of the company for increased administration costs.

A copy of Thames Water's standard terms and conditions are available from the Commercial Billing Team
(cashoperations@thameswater.co.uk).

We publish several Codes of Practice including a guaranteed standards scheme. You can obtain copies of
these leaflets by calling us on 0800 316 9800

If you are unhappy with our service you can speak to your original goods or customer service provider. If you
are not satisfied with the response, your complaint will be reviewed by the Customer Services Director. You
can write to her at: Thames Water Utilities Ltd. PO Box 492, Swindon, SN38 8TU.

If the Goods or Services covered by this invoice falls under the regulation of the 1991 Water Industry Act, and
you remain dissatisfied you can refer your complaint to Consumer Council for Water on 0121 345 1000 or
write to them at Consumer Council for Water, 1st Floor, Victoria Square House, Victoria Square, Birmingham,

B2 4AJ.

Ways to pay your bill

Credit Card

Call 0800 009 4540
quoting your invoice
number starting CBA or
ADS /0SS

BACS Payment

Account number
90478703

Sort code 60-00-01

A remittance advice must
be sent to:

Thames Water Utilities
Ltd., PO Box 3189,
Slough SL1 4WW.

or email
ps.billing@thameswater.

co.uk

Telephone Banking

By calling your bank and
quoting:

Account number
90478703

Sort code 60-00-01

and your invoice number

Cheque

Made payable to ‘Thames
Water Utilities Ltd’
Write your Thames Water
account number on the
back.

Send to:

Thames Water Utilities
Ltd., PO Box 3189,
Slough SL1 4WW

or by DX to 151280
Slough 13

Thames Water Utilities Ltd Registered in England & Wales No. 2366661 Registered Office Clearwater Court, Vastern Rd, Reading, Berks, RG1 8DB.

Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4W, DX 151280 Slough 13
T 0800 009 4540 E searches@thameswater.co.uk | www.thameswater-propertysearches.co.uk
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Sewer Flooding

History Enquiry

Vectos
Search address supplied Roundwood
1
Back Lane
Stevenage
SG1 3XZ
Your reference 216170 - Stevenage
Our reference SFH/SFH Standard/2022_4686545
Received date 20 July 2022
Search date 26 July 2022

Thames Water Utilities Ltd
Property Searches, PO Box 3189, Slough SL1 4WW
DX 151280 Slough 13

searches@thameswater.co.uk
www.thameswater-propertysearches.co.uk

0800 009 4540

®0®

Page 1 of 3



Sewer Flooding

History Enquiry
Search address supplied: Roundwood,1,Back Lane,Stevenage,SG1 3XZ

This search is recommended to check for any sewer flooding in a specific
address or area

TWUL, trading as Property Searches, are responsible in respect of the following:-
(i) any negligent or incorrect entry in the records searched;
(ii) any negligent or incorrect interpretation of the records searched;

(iif) and any negligent or incorrect recording of that interpretation in the search
report

(iv) compensation payments

Thames Water Utilities Ltd
Property Searches, PO Box 3189, Slough SL1 4WW
DX 151280 Slough 13

searches@thameswater.co.uk
www.thameswater-propertysearches.co.uk

0800 009 4540

@O ®
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Sewer Flooding

History Enquiry

History of Sewer Flooding

Is the requested address or area at risk of flooding due to overloaded
public sewers?

The flooding records held by Thames Water indicate that there have been
no incidents of flooding in the requested area as a result of surcharging
public sewers.

For your guidance:

®O0®

A sewer is “overloaded” when the flow from a storm is unable to pass
through it due to a permanent problem (e.g. flat gradient, small diameter).
Flooding as a result of temporary problems such as blockages, siltation,
collapses and equipment or operational failures are excluded.

“Internal flooding” from public sewers is defined as flooding, which enters
a building or passes below a suspended floor. For reporting purposes,
buildings are restricted to those normally occupied and used for
residential, public, commercial, business or industrial purposes.

“At Risk” properties are those that the water company is required to
include in the Regulatory Register that is presented annually to the
Director General of Water Services. These are defined as properties that
have suffered, or are likely to suffer, internal flooding from public foul,
combined or surface water sewers due to overloading of the sewerage
system more frequently than the relevant reference period (either once or
twice in ten years) as determined by the Company’s reporting procedure.
Flooding as a result of storm events proven to be exceptional and beyond
the reference period of one in ten years are not included on the At Risk
Register.

Properties may be at risk of flooding but not included on the Register
where flooding incidents have not been reported to the Company.

Public Sewers are defined as those for which the Company holds
statutory responsibility under the Water Industry Act 1991.

It should be noted that flooding can occur from private sewers and drains
which are not the responsibility of the Company. This report excludes
flooding from private sewers and drains and the Company makes no
comment upon this matter.

For further information please contact Thames Water on
Tel: 0800 316 9800 or website www.thameswater.co.uk

Thames Water Utilities Ltd
Property Searches, PO Box 3189, Slough SL1 4WW
DX 151280 Slough 13

searches@thameswater.co.uk
www.thameswater-propertysearches.co.uk

0800 009 4540
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Appendix E Environment Agency
Correspondence
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Nick Bosanko

From: Hatfield, GWCLA <gwcla.hatfield@environment-agency.gov.uk>

Sent: 31 January 2022 17:24

To: Nick Bosanko; HNL Sustainable Places

Cc: Enquiries, Unit

Subject: RE: 210908/JPFO7 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways
Hi Nick,

Discharging the run-off from areas other than clean, sealed roof drainage (as per G12) to the surface water sewer
would remove any risk to groundwater and would be the preferred approach from a groundwater protection
perspective.

Kind regards

Clay

From: Nick Bosanko |

Sent: 28 January 2022 14:58

To: Hatfield, GWCLA <gwcla.hatfield@environment-agency.gov.uk>; HNL Sustainable Places
<HNLSustainablePlaces@environment-agency.gov.uk>

Cc: Enquiries, Unit <enquiries@environment-agency.gov.uk>

Subject: RE: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways

Some people who received this message don't often get email from nick.bosanko@vectos.co.uk. Learn why this is important

Hi Clay

Thank you for your email below, which was helpful.

Our development will not be limited to clean roof drainage and will include road surfaces and parking areas etc.
We have now been able to confirm with Thames Water that we can dispose to their surface water sewer.

In the email below, | note that the EA would usually only agree to the use of deep infiltration systems for surface
water if we can demonstrate that there are no other feasible options.

Now that Thames Water have confirmed that we can dispose to their surface water sewer, would this be sufficient
for the EA to refuse the use of deep infiltration systems?

Many thanks, Nick

Nick Bosanko
Associate Director

0117 203 5240

5th Floor, 4 Colston Avenue
Bristol, BS1 4ST



‘ Consider the environment. Do you really need to print this email?

From: Hatfield, GWCLA <gwcla.hatfield@environment-agency.gov.uk>

Sent: 05 October 2021 14:22

To: Nick Bosanko HNL Sustainable Places <HNLSustainablePlaces@environment-
agency.gov.uk>

Cc: Enquiries, Unit <enquiries@environment-agency.gov.uk>; Hatfield, GWCLA <gwcla.hatfiel[d@environment-
agency.gov.uk>

Subject: RE: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways

Hi Nick,

The requirements around when deep borehole soakaways are acceptable are pretty stringent and, for anything other
than clean sealed roof drainage there are no exemptions from the permitting requirements which would appear to be
relevant to this site. My concern here is that a scheme will be approved under planning but at the permitting stage we
may not agree that the scheme is acceptable and refuse a permit or require changes which are not in-line with agreed
scheme under planning.

| would suggest making contact with national permitting service and engaging in the pre-application service so that
view can be provided on the proposed scheme. | believe all the details can be found here:

https://www.gov.uk/quidance/get-advice-before-you-apply-for-an-environmental-permit

Kind regards

Clay Durrant

Technical Officer, Groundwater and Land Quality

+442084745783

+447825903545

Environment Agency | Alchemy, Bessemer Road, Welwyn Garden City, AL7 1HE

From: Nick Bosanko

Sent: 05 October 2021 11:42

To: HNL Sustainable Places <HNLSustainablePlaces@environment-agency.gov.uk>

Cc: Enquiries, Unit <enquiries@environment-agency.gov.uk>; Hatfield, GWCLA <gwcla.hatfield@environment-

agency.gov.uk>
Subject: RE: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways

Thank you for the email.
Can the groundwater team confirm whether they will be providing any further input?

Regards, Nick

Nick Bosanko
Associate Director

0117 203 5240

5th Floor, 4 Colston Avenue
Bristol,BS1 4ST

‘ Consider the environment. Do you really need to print this email?

From: HNL Sustainable Places <HNLSustainablePlaces@environment-agency.gov.uk>
Sent: 10 September 2021 13:29




Cc: Enquiries, Unit <enquiries@environment-agency.gov.uk>; Hatfield, GWCLA <gwcla.hatfield@environment-
agency.gov.uk>
Subject: RE: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways

Dear Nick,

Thank you for your enquiry. We have attached our standard advice and have include some advice regarding our
general position on deep borehole soakaways. We have also cc’d in our groundwater team in case they want to
comment from a permitting perspective.

Advice
Infiltration via deep borehole soakaways are not acceptable, other than when a drainage and hydrogeological risk
assessment shows this to be the only viable option and that any risks to groundwater will be adequately mitigated.

In line with position statement G9 in The Environment Agency’s approach to groundwater protection (formerly GP3)
we would usually only agree to the use of deep infiltration systems for surface water if you can demonstrate the
following:

e There are no other feasible options such as shallow infiltration systems or drainage fields/mounds that can
be operated in accordance with the with the appropriate British standard (e.g. discharge to a shallow
infiltration system, surface water or sewer);

The system is no deeper than is required to obtain sufficient soakage;

Acceptable pollution control measures are in place;

Risk assessment demonstrates that no unacceptable discharge to groundwater will take place;

There are sufficient mitigating factors or measures to compensate for the increase risk arising from the use
of deep structures.

The above should be read in conjunction with the position statement G1. Please note that we cannot issue an
Environmental Permit for the direct discharge of hazardous substances into groundwater.

G1 - Direct inputs into groundwater
The Environment Agency must take all necessary measures to:

e Prevent the input of any hazardous substance to groundwater;
e Limit the input of non-hazardous pollutants to groundwater so as to ensure that such inputs do not cause
pollution of groundwater.

The Environment Agency will only agree to the direct input of non-hazardous pollutants into groundwater if all of the
following apply:

e |t will not result in pollution of groundwater;
e There are clear and overriding reasons why the discharge cannot reasonably be made indirectly;
e There is adequate evidence to show that the increased pollution risk from direct inputs will be mitigated.

Please refer to our Groundwater Protection webpages for further information.

We would usually also offer information regarding our Charged Advice Service, however, we have unfortunately had
to make a decision within our team to put a temporary hold on our Charged Advice Service. This is due to resourcing
issues within our team and our needing to focus our resources on providing responses to Statutory Planning
applications and Local Plans.

| appreciate that this isn’t the response you were hoping for, however please be assured that we’re working to
address our resourcing issues. The decision to put this service on hold will be reviewed at the end of September
2021. Should you still like to access our charged service then, please contact us again after this date.

Kind regards,

HNL Sustainable Places

Planning Advisors, Hertfordshire & North London Sustainable Places

Environment Agency | Alchemy, Bessemer Road, Welwyn Garden City, Hertfordshire, AL7 1HE
8 HNL SustainablePlaces@environment-agency.gov.uk




From: Enquiries, Unit

Sent: 08 September 2021 13:57

To: 'Nick.Bosanko

Subject: FW: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways

Dear Nick,

Thank you for your pre-planning enquiry.

| have passed your enquiry to our Sustainable Places team for the relevant area and they will be in touch with you
shortly.

The Freedom of Information Act and Environmental Information Regulations state that a public authority must respond
to requests for information within 20 working days, but we aim to respond to all enquiries as quickly as we can.

However due to the ongoing COVID-19 pandemic affecting staff and resources we may take longer than the 20
working days to reply. We will aim to provide an answer as soon as we can.

You can find more information about our service commitment by clicking on the link below:

https://www.gov.uk/government/publications/environment-agency-customer-service-commitment

Should you wish to contact the Sustainable Places team directly, please use the contact details below. Please quote
your Enquiry Reference XXXX in any correspondence with us regarding this matter.

Sustainable Places

Environment Agency

Hertfordshire and North London Area
Alchemy

Bessemer Road

Welwyn Garden City

Hertfordshire

AL7 1HE

Kind regards,

Josh Furness
Customer Service Advisor
National Contact Centre Services Part of Operations, Regulation & Customer Environment Agency

Tel: 03708 506 506
Web Site: www.gov.uk/environment-agency

From: Nick Bosanko [mailto:Nick.Bosanko@vectos.co.uk]

Sent: 07 September 2021 14:17

To: Enquiries, Unit <enquiries@environment-agency.gov.uk>

Subject: 210908/JPF07 16/01713/1 - Stevenage SG1 3XZ - Deep bore soakaways




Dear EA
I’'m writing with respect to the above planning application — see link below:

https://pa2.north-herts.gov.uk/online-applications/simpleSearchResults.do?action=firstPage

| understand that the planning application remains undecided. The development proposals are being modified as
part of a future resubmission. We have been instructed to prepare a revised surface water drainage strategy. As part
of this, I'm investigating the original surface water drainage strategy. Unfortunately, those involved at the time are
no longer available.

We note that in the 2016 FRA submitted with the planning application is a letter from the EA dated 2010 with
respect to the surface water drainage strategy. Obviously, the LLFA tend to deal with these matters nowadays.
However, the original surface water drainage strategy drawing is attached. You will note that deep bore soakaways
are used across the site to dispose surface water runoff. Some attenuation is provided in tanks or permeable paving,
upstream of the boreholes. Highway runoff is managed separately, with swales leading to separate deep bore
soakaways.

Deep bore soakaways do have some limitations, but can be effective under certain circumstances.
A surface water sewer is present to the south of the site (see below), adjacent to Avon Drive. Some if not all of the
site could drain to the sewer. At this stage, we are unsure why this was discounted but that may become clear upon

further investigation. At this stage, we don’t know if capacity was/is available in the sewer.

Given that the site is located within a chalk aquifer and Source Protection Zone llI, | assume the EA will continue to
have an interest in how surface water runoff is disposed.

The EA letter in the FRA is dated 2010. Given that we are looking to update this surface water drainage strategy, |
wanted to provide you with the opportunity to provide any comments at this early stage, particularly if we continue
with the use of borehole soakaways.

| look forward to receipt of your comments.

Many thanks, Nick



Nick Bosanko
Associate Director

0117 203 5240

5th Floor, 4 Colston Avenue
Bristol,BS1 4ST





