
Planning reference number 26/01125/S73 

Hub Fitness, Glovers Court 

As a resident living very close to Hub Fitness, I object to this proposal.  

I would first state that I believe, with months of evidence to back this up, that Hub 
Fitness are both unwilling and unable to operate their business without disturbing their 
neighbours. We, as residents of Heathfield and Stormont Road have suƯered frequent 
severe disruption since July of last year. Hearing the way they run their classes, and 
viewing their own posts on social media, the model seems to be to ‘amp up’ the 
participants, with louder volumes, thumping bass and sometimes aggressive instructor 
voices. The noise is persistent and chronic. This booming (vibrations also travel through 
the walls when my windows and doors are closed) and shouting is incredibly harmful for 
wellbeing and mental health. Research has shown that even at low levels repetitive 
bass heavy music aƯects heart rate and blood pressure. Without going into detail I have 
to state that my own physical and mental health has been negatively impacted by this 
gym.  

I see that Hub Fitness are currently operating unlawfully as they are in breach of 
planning restrictions. I understand that the original planning limitations on the building 
were in place specifically to ‘safeguard the amenities of nearby residential occupiers’. It 
is clear that Hub Fitness has not safeguarded our amenities, but has made our living 
environment significantly worse. I spoke to Mr Hancock personally in January, outside 
the gym during a particularly noisy session. He talked of noise mitigation measures 
such as soundproofing and glazing but with doors and windows wide open, and 
participants running around the car park during the class. I did not find what he was 
saying credible and I continue to feel this way. Indeed, looking at their Noise and 
Operations Management Statement, much of what is stated is not fit for purpose and 
not being adhered to, even now, while the planning application is live. Windows and 
doors are often open during classes, there’s running and shouting outside, instructor 
voices are loud and piercing and bass heavy music continues to be loud and 
oppressive.  

Over the last five months, I have undertaken the onerous task of recording noise 
disturbances from Hub Fitness’ sessions, both in the form of audio recordings on the 
Noise App and written recordings on North Herts Noise Nuisance Record Sheets. See 
attached examples. The noise records show a multitude of sessions where noise is loud 
to very loud. Again, persistent thumping bass and piercing instructor voices are most 
disruptive. The Noise App audio recordings have captured many instances of severe 
noise nuisance. Bank Holidays have often been the loudest and most disturbing 
sessions.  



In March I organised a residents petition which called upon North Herts District Council 
to protect our right to a peaceful life in Heathfield and Stormont Roads. The attached 
summary and map illustrates our plight. Three quarters of the 21 residential properties 
closest to Hub Fitness signed to the fact that their wellbeing and mental health was 
significantly aƯected. Referring to their spoken and written comments, almost all 
mentioned bass heavy music. The ‘boom, boom, boom’. Many stated having to close 
doors and windows and the loss of being able to enjoy their gardens. Some stated their 
children’s routines were being disrupted. The eƯects on mental and physical health 
were also mentioned, such as PTSD, ear pain and headaches.  

At the time of the petition we called upon NHDC to support us in securing adequate 
amenity for residents. Namely for Hub Fitness to keep all noise and voices to a level that 
cannot be heard in our homes and gardens, to cease all outdoor elements of their 
classes, and to keep all doors and windows closed. No real improvement has been 
evident since the time of the petition. If Hub Fitness are allowed to continue to operate 
on the current site we require strong mitigation measures that can be readily and 
robustly enforced, and secured for the future. This would include, but not be limited to, 
appropriate sound insulation, all doors and windows being closed during classes and 
no outdoor activity. All to ensure that noise cannot be heard by residents. 

I will conclude where I began. The huge amount of evidence shows Hub Fitness have 
been, and are currently, unwilling and unable to operate in a way which allows us to live 
a happy and healthy life. We look forward to being able to live again in peace.  

 

Peter Sharp 

169 Heathfield Road, Hitchin, SG5 1TE 

 
















