Planning reference number 26/01125/S73
Hub Fitness, Glovers Court
As a resident living very close to Hub Fitness, | object to this proposal.

I would first state that | believe, with months of evidence to back this up, that Hub
Fitness are both unwilling and unable to operate their business without disturbing their
neighbours. We, as residents of Heathfield and Stormont Road have suffered frequent
severe disruption since July of last year. Hearing the way they run their classes, and
viewing their own posts on social media, the model seems to be to ‘amp up’ the
participants, with louder volumes, thumping bass and sometimes aggressive instructor
voices. The noise is persistent and chronic. This booming (vibrations also travel through
the walls when my windows and doors are closed) and shouting is incredibly harmful for
wellbeing and mental health. Research has shown that even at low levels repetitive
bass heavy music affects heart rate and blood pressure. Without going into detail | have
to state that my own physical and mental health has been negatively impacted by this

gym.

| see that Hub Fitness are currently operating unlawfully as they are in breach of
planning restrictions. | understand that the original planning limitations on the building
were in place specifically to ‘safeguard the amenities of nearby residential occupiers’. It
is clear that Hub Fitness has not safeguarded our amenities, but has made our living
environment significantly worse. | spoke to Mr Hancock personally in January, outside
the gym during a particularly noisy session. He talked of noise mitigation measures
such as soundproofing and glazing but with doors and windows wide open, and
participants running around the car park during the class. | did not find what he was
saying credible and | continue to feel this way. Indeed, looking at their Noise and
Operations Management Statement, much of what is stated is not fit for purpose and
not being adhered to, even now, while the planning application is live. Windows and
doors are often open during classes, there’s running and shouting outside, instructor
voices are loud and piercing and bass heavy music continues to be loud and
oppressive.

Over the last five months, | have undertaken the onerous task of recording noise
disturbances from Hub Fitness’ sessions, both in the form of audio recordings on the
Noise App and written recordings on North Herts Noise Nuisance Record Sheets. See
attached examples. The noise records show a multitude of sessions where noise is loud
to very loud. Again, persistent thumping bass and piercing instructor voices are most
disruptive. The Noise App audio recordings have captured many instances of severe
noise nuisance. Bank Holidays have often been the loudest and most disturbing
sessions.



In March | organised a residents petition which called upon North Herts District Council
to protect our right to a peaceful life in Heathfield and Stormont Roads. The attached
summary and map illustrates our plight. Three quarters of the 21 residential properties
closest to Hub Fitness sighed to the fact that their wellbeing and mental health was
significantly affected. Referring to their spoken and written comments, almost all
mentioned bass heavy music. The ‘boom, boom, boom’. Many stated having to close
doors and windows and the loss of being able to enjoy their gardens. Some stated their
children’s routines were being disrupted. The effects on mental and physical health
were also mentioned, such as PTSD, ear pain and headaches.

At the time of the petition we called upon NHDC to support us in securing adequate
amenity for residents. Namely for Hub Fitness to keep all noise and voices to a level that
cannot be heard in our homes and gardens, to cease all outdoor elements of their
classes, and to keep all doors and windows closed. No real improvement has been
evident since the time of the petition. If Hub Fitness are allowed to continue to operate
on the current site we require strong mitigation measures that can be readily and
robustly enforced, and secured for the future. This would include, but not be limited to,
appropriate sound insulation, all doors and windows being closed during classes and
no outdoor activity. All to ensure that noise cannot be heard by residents.

| will conclude where | began. The huge amount of evidence shows Hub Fitness have
been, and are currently, unwilling and unable to operate in a way which allows us to live
a happy and healthy life. We look forward to being able to live again in peace.

Peter Sharp

169 Heathfield Road, Hitchin, SG5 1TE



'STOP THE NOISE EMITTING FROM HUB FITNESS'
RESIDENTS PETITION SUMMARY AND MAP

WE, THE UNDERSIGNED RESIDENTS OF HEATHFIELD ROAD AND
STORMONT ROAD, HITCHIN, STATE THAT ONGOING NOISE
POLLUTION FROM HUB FITNESS, UNITS 1-4 GLOVERS COURT,
23-25 BURY MEAD RD, HITCHIN SG5 1RP, IS HAVING A
SIGNIFICANT AND ONGOING IMPACT ON RESIDENTS' QUALITY OF
LIFE AND MENTAL HEALTH.

LOUD MUSIC AND SHOUTING ARE REGULARLY AUDIBLE WITHIN
NEARBY HOMES AND GARDENS, MATERIALLY INTERFERING WITH
THE REASONABLE USE AND PEACEFUL ENJOYMENT OF THOSE

B PROPERTIES. THE DISTURBANCE OCCURS AT VARIOUS TIMES,
O INCLUDING EARLY MORNINGS, EVENINGS, AND WEEKENDS.
DESPITE COMPLAINTS, HUB FITNESS HAS CONTINUED TO
OPERATE AT EXCESSIVE NOISE LEVELS, ROUTINELY AND
PERSISTENTLY EXACERBATING THE IMPACT BY KEEPING THEIR
DOORS OPEN AND INCLUDING QUTDOOR ACTIVITIES IN THEIR
CLASSES.

WE THEREFORE CALL ON NORTH HERTFORDSHIRE DISTRICT
COUNCIL TO REQUIRE HUB FITNESS TO:

1. KEEP MUSIC AND VOICES TO A VOLUME THAT CANNOT BE
HEARD WITHIN NEARBY HOMES OR GARDENS.

2. CEASE ALL OUTDOOR ELEMENTS OF THEIR FITNESS
CLASSES.

3. KEEP ALL DOORS AND WINDOWS CLOSED.

HUB
| FITNESS

SUMMARY OF PETITION RESULTS:

e OF THE 21 RESIDENTIAL PROPERTIES WITHIN
APPROXIMATELY 50 METRES OF THE HUB FITNESS
BUILDING, 17 SHARE A BOUNDARY WITH THE SITE. 13 OF
THESE ADJOINING PROPERTIES (76%) HAVE SIGNED THE
PETITION, ALONG WITH 3 ADDITIONAL PROPERTIES WITHIN
THE 50-METRE RADIUS THAT DO NOT SHARE A BOUNDARY,
BRINGING THE TOTAL TO 16 OF THE 21 NEARBY
PROPERTIES (76%)

 COMMENTS DESCRIBING THE IMPACT OF THE NOISE
POLLUTION ON THE RESIDENTS QUALITY OF LIFE AND
MENTAL HEALTH INCLUDE,BUT ARE NOT LIMITED TO: * LOUD
NOISE AND BASS HEAVY MUSIC * BEING RELUCTANT TO
OPEN DOORS AND WINDOWS * BEING UNABLE TO ENJOY
GARDENS * DISTURBANCE OF CHILDREN'S NIGHT TIME AND
MORNING ROUTINES * NOISE TRIGGERING EXISTING
HEALTH CONDITIONS (PTSD, EAR PAIN AND HEADACHES)

KEY TO SYMBOLS

RESIDENCE AFFECTED BY NOISE o
AND SIGNED PETITION

LOCATION OF HUB FITNESS
SHARED BOUNDARY —_—




Stop the noise pollution emitting from Hub Fitness

Petition to: North Hertfordshire District Council

We, the ul d resi of Heathfield Road and Stormont Road, Hitchin, state that ongoing
noise pollution from Hub Fitness, Units 1-4 Glovers Court, 23-25 Bury Mead Rd, Hitchin SG5 1RP,
is having a significant and ongoing impact on residents' quality of life and mental health.

Loud music and shouting are regularly audible within nearby homes and gardens, materially
interfering with the reasonable use and peaceful enjoyment of those properties. The disturbance
occurs at various times, including early momings, evenings, and weekends. Despite complaints,
Hub Fitness has continued to operate at excessive noise levels, routinely and persistently
exacerbating the impact by keeping their doars open and including outdoor activities in their classes.

We therefore call on North Hertfordshire District Council to require Hub Fitness to:

1. Keep music and voices to a volume that cannot be heard within nearby homes or gardens.
2. Cease all outdoor elements of their fitness classes.
3. Keep all doors and windows closed
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Stop the noise pollution emitting from Hub Fitness
Petition to: North Hertfordshire District Council

We, the undersigned residents of Heathfield Road and Stormont Road, Hitchin, state that ongoing
noise pollution from Hub Fitness, Units 1-4 Glovers Court, 23-25 Bury Mead Rd, Hitchin 5G5 1RP,
is having a significant and ongoing impact on residents’ quality of life and mental health.

Loud music and shouting are regularly audible within nearby homes and gardens, materially
interfering with the reasonable use and peaceful enjoyment of those properties. The disturbance
occurs at various times, including early momings, evenings, and weekends. Despite complaints,
Hub Fitness has continued to operate at excessive noise levels, routinely and persistently
exacerbating the impact by kesping their doors open and including outdoor activities in their classes.

We therefore call on North Hertfordshire District Council to require Hub Fitness to:

1. Keep music and voices to a volume that cannot be heard within nearby homes or gardens.
2. Cease all outdoor elements of their fitness classes.
3. Keep all doors and windows closed.
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We, the undersigned residents of Heathfield Road and Stormont Road, Hitchin, state that ongoing
noise pollution from Hub Fitness, Units 1-4 Glovers Court, 23-25 Bury Mead Rd, Hitchin SG5 1RP,
is having a significant and ongoing impact on residents' quality of life and mental health.

Loud music and shouting are regularly audible within nearby homes and gardens, materially
interfering with the reasonable use and peaceful enjoyment of those properties. The disturbance
occurs at various times, including early momings, evenings, and weekends. Despite complaints,
Hub Fitness has conftinued to operate at excessive noise levels, routinely and persistently
exacerbating the impact by keeping their doors open and including outdoor activities in their classes.

We therefore call on North Hertfordshire District Council to require Hub Fitness to:

1. Keep music and voices to a volume that cannot be heard within nearby homes or gardens.
2. Cease all outdoor elements of their fitness classes.
3. Keep all doors and windows closed
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TRICT COUNCIL - ENVIRONMENTAL HEALTH DIVISION

NORTH HERTFORDSHIRE DIS
NOISE NUISANCE RECORD SHEET
i sance: ¢
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or do not believe to be true. |am prepared to give evidence in a court of law.
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NOISE NUISANCE RECORD SHEET

Name: Mr Peter Sharp Name of person(s) responsible for the nuisance: HUR Ev z

Address: Add i .
e fass complaets Glovers Court, Bury Mead Road,

169 Heathfield Road, Hitchin,
Hertfordshire, SG5 1TE Hitchin, Hertfordshire, SG5 IRT

Fm you a Housing Association tenant?
If

es/No
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It Is vital that you keep accurate detalls of both when the noise starts and stops. Without accurate information this Council will be unable to proceed with your
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Please relum this record to: Housing and Public Protection Service, North Hertferdshire District Councll, PO Box 10813, Noltingham, NGB 6DW
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NORTH HERTFORDSHIRE DISTRICT COUNCIL - ENVIRONMENTAL HEALTH DIVISION
NOISE NUISANCE RECORD SHEET
Name of person(s) responsible for the nuisance:

HLUB Fitness

Narme. Mr Peter Sharp .
- ; Address complained of: Glovers Court, Bury Mead Road,
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; 169 Heathfield Road, Hitchin, Hitchin, Hertfordshire, sSG5 IRT
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NORTH HERTFORDSHIRE DISTRICT COUNCIL — ENVIRONMENTAL HEALTH DIVISION
NOISE NUISANCE RECORD SHEET
Name: M Peter Sharp Name of person(s) responsible for the nuisance: Ho B Fi e
Address: | 169 Heathficld Road, Hitchin, e Glovers Court, Bury Mead Road
Hertfordshire, SG5 1TE Hitchin, Hertfordshire, SG5 1RT
Are you a Housing Association tenant?
Yes/No
If yes, which association
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NORTH HERTFORDSHIRE DISTRICT COUNCIL - ENVIRONMENTAL HE

NOISE NUISANCE RECORD SHEET

ALTH DIVISION

Name:

Name of person(s) responsible for the nuisance:

Hertfordshire, SG5 1TE

Mr Peter Sharp HUB Fltness
Address: 169 Heathfield Road, Hitchin, Address complained of: Glovers Court, Bury Mead Road,
Hitchin, Hertfordshire, SG5 1RT

Yes/No NO

If yes, which association

Are you a Housing Association tenant?

It is vital that you keep accurate details of both when the noise starts and stops. Without accurate information this Council will be unable to proceed with your

complaint.
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or do not believe to be true. |am prepared to give evidence in a court of law.

Date: 90 Mag 2026

Case officer:

Alan Stone

Case number:

36481

Date 12 March 2026

Please return this record to: Housing and Public Protection Service, North Hertfordshire District Council, PO Box 10613, Nottingham, NG6 6DW

North Herts Council, PO Box 7075, Manchester M28 8JX
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NORTH HERTFORDSHIRE COUNCIL — ENVIRONMENTAL HEALTH DIVISION

: i nuisance:
‘ﬁama_ PETER. ShAL P Name of person(s) responsible for the HUB SIToEss S
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It is vital that you keep accurate details of both when the noise starts and stops. Without accurate information this Council will be
unable to proceed with your complaint.
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Time noise stopped | Type of noise / equipment | What did this noise prevent you from doing 7
(24-hour clock) used
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| confirm that this is a true and accurate record and | am aware that, if it is tendered in evidence, | shall be liable for prosecution if | have wilfully
stated anything | know to be false or do not believe to be true. | am prepared to give evidence in a court of law,
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